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B6 tnrang Bo Cong Thirang ban hanh Thong tic quy dinh ve quan ly boat 
dong thuang mat dien tic qua icng dung tren thiet bj di dong.

Chuong I
NHtrNG QUY DINH CHUNG

/

Dieu 1. Pham vi dieu chinh
1. Thong tir nay quy dinh chi tiet va huong dan thi hanh mot so dieu ve 

quan ly boat dong thuang mai dien tu qua ung dung ti*en thiet hi di dong (sau 

day goi Ja ung dung di dong) quy dinh tai Nghi dinh so 52/2013/ND-CP ngay J 6

1 Thong tu s6 21/2018nT-!3CT siia doi mpt so dieu cua Thong tu s6 47/2014/TT-BCT ng^y 05/12/2014 
cua Bp Cong Thuang quy dinh ve quan ly website thuang m^i dien tu vb Thong tu so 59/2015/TT-BCT ngSy 
31/12/2015 cua 3$ Cong Thuang quy djnh vc qu5n ly boat d$ng thuang mai dien tir qua ung dung tren thiet bj 
di dpng. cd hieu \\ic ke tir ngdy 18 thSng 10 nSm 2018 c6 cfm cii ban hftnh nhu sau:

"Can cic Nghi dinh so 98/20I7/Nf)-CP ngay !8 thong 8 nfim 2017 cua Chinh pint quy dinh dure ndng. 
nhi?m vy, quyen hqn va ca can to chirc cua Bo Cong Thutrng;

Can cicNghi djnh so 52/20!3/ND-CP ngay 16 thdng 5 ndm 20!3 cua Chinh phu ve thiremg mai dien tir;
Can a'r Nghj dinh so 0S/2018/ND-CP ngay 15 fhang 01 ndm 20!8 cua Chinh phu Sira doi niQt so Nghi 

djnh lien quan den diCnt ki$n dfiu tir kinh doanh thuqc phqin vi quan ly nha mr&c cua 136 Cong Thiremg;
Theo de nghi ciia Cue tnrt/ng Cue Thuxrng mqi dien tu va Kinh te s6,
136 tnr&ng !3q Cong Thiremg ban hanh Thdng tusua doi nipt so dieu cua Thong tu so 47/201 IflT-BCT 

ngay 05/12/20! 4 cua I3p Cong Thrcrng quy djnh ve quan ly website thiremg mai dipn tu va Thong tir so 
59/2015/TT-BCT ngay 3!/!2/20!5 cua Bp Cong T/nrcrng quy djnh ve quan ly hoot dpng thuang mai dien tu qua 
ung dung tren thiet bj di ddng. "

Th6ng tu s6 01/2022/TT-BCT sira doi, bo sung mpt so di£u cua Th6ng tu s6 47/2014/TT-BCT ngdy 05 
thang 12 nSm 2014 cua Bp Cong Thuang quy djnh ve qudn ly website thuang mpi dien tir Wt Thong tu $6 
59/2015/TT-BCT ngfty 31 thflng 12 nSm 2015 cua Bp Cong Thuang quy djnh ve qu^n ly boat dpng thuang mai 
dipn tu qua ung dyng tren thiet bj di dpng, c6 hi$u lire kc tir ngdy 08 th5ng 3 nflm 2022 cd cfln cir ban bimh nlur 
sau:

‘‘Can cu Nghj djnh sd 98/2017/ND-CP ngay 18 thang 8 ndnl 2017 ciia Chinh phu quy djnh chuc nang. 
nhipm vu. quyen hqn va ca can l6 chuc cua Bp Cong Tlurang;

Can cu Nghi djnh so 52/20!3/ND-CP ngay !6 thang 5 ndm 2013 cua Chinh phu ve thuang mat dipn tu 
va Nghi djnh sd 85/202 l/ND-CP ngay 25 thdng 9 ndm 2021 cita Chinh phu sua dot. bd sung mpi so dieu ciia 
Nghj djnh sd 52/2013/ND-CP ngay 16 thdng 5 ndm 2013 ciia Chinh phu ve thuang mat dien tu;

Can a'r Nghj djnh so 0S/20!S/ND-CP nga)’ 15 thdng 01 ndm 2018 ciia Chinh phu sua doi mpt sd Nghj 
djnh lien quan den dieu kipn ddu tu kinh doanh thupc phqm vi quan ly nha nirac eda Bp Cdng Thuang;

Theo de nghj ciia Cqc tnrang Cqc Tlurang mpi dipn tu va Kinh te sd.
Bp tnrang Bp Cdng Thuang ban hanh Thdng tir sua ddi, bd sung mdt sd dieu ciia Thdng hr sd 

47/2014/TT-BCT ngay 05 thdng 12 ndm 2014 aia Bp Cdng Thuang quy djnh ve quan ly website tlurang mai dien 
tu va Thdng tu sd 59/2015/1T-BCT ngay 31 thdng 12 ndm 2015 cua Bp Cdng tnrang quy djnh ve quan ly hoot 
dpng thuang mpi dien tir qua ung dung tren thiet bj di dpng. ”
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thang -5 nam 2013 cua Chinh phu ve thirang nlai dien tu (sau day gpi la Nghj 
dinh so 52/2013/ND-CP).

2.2 (dime bdi bo)

Dieu 2. Doi tuong ap dung
* *

1. Thong tu nay ap dung doi vai thuang nhan, to chuc, ca nhan tham gia 

boat dong thuong mai dien tu tren lanh tho Viet Nam thong qua cac ung dung di 
dong, bao gom:

a) Thtiang.nhan, to chuc, ca nhan so huu ung dung ban hang;

b) Thuang nhan, to chuc so huu ung dung cung cap dich vu thuang mai
dien tu;

c) Thuang nhan, to chuc, ca nhan su dung ung dung cung cap dich vu 

thuang mai dien tu de ban hang hoa, dich vu;

d) To chuc, ca nhan thirc hien viec phan anh true tuyen tren Cong thong 

tin Quan ly boat dong thuang mai dien tu.

2. Thuang nhan, to chuc, ca nhan quy dinh tai khoan J Dieu nay la 

thuang nhan, to chuc, ca nhan Viet Nam; ca nhan nuac ngoai cu tru tai Viet 
Nam; thuang nhan, to chuc nude ngoai co boat dong thuang mai dien tu tai Viet 
Nam.

3. Giai thich tirngu*
* • . * *

1.. Ung dung di dong la ung dung cai dat tren thiet bi di dong co noi mang
cho phep ngudi dung truy cap vao ca sd du lieu cua thuang nhan, to chuc, ca
nhan khac de mua ban hang hoa, cung ung ho§c su dung dich vu, bao gom ung
dung ban hang va ung dung cung cap djeh vu thuang mai dien tu.

: Khoan nay dugc b'Si b6 iheo quy dinh t?u kho^n 2 Bi6u 3 Thong tir s6 01/2022/TT-.BCT sira doi. bo sung mpi 
so di6u cua Thong tu s6 47/2014/1T-BCT ngfiy 05 thang 12 nam 2014 ciia By Cong Thuong quy djnh vc .quart 
ly website thuentg mai dien tu vft Th6ng tu s6 59/201SHT-BCT ng&y 31 th6ng 12 nflm 2015 cua By Cong 
Thuang quy dinh ve quan 1^ lioat dyhg thuang mpi diyn tu qua ung.dyng IrSn thi6t bi di dyng, c6 hiqu lyc ke tir 
ng&y 08 tHAng 3 nflm 2022.

3 Khoan niy duyc sua doi, bo sung theo quy djnh tpi khoan I Dieu 2 Th6ng tu s6 01/2022/TT-BCT sira d6i, bo 
sung rriyt so dieu cua Thong tu s6 47/20l4/1”r-BCT ng^y 05 thing 12 hStn 2014 cua 130 C6iig Thuang quy djnh 
vi; quin ly website thuang-myi diyn tu vi Thftng tu s6 59/2015/TT-BCT ngay. 31 thing 12 nim 2015 cua By 
C6hg 'Hiuoiig quy djnh vc quan ly hopt d^ng thuang mpi dipn tir qua ung dyng tren thiet bi di dyng. c6 hieu !yc 
k6 tir ngiy 08 thing 3 nim 2022.
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2. Ung dung ban hang la ung dung tlurang inai dien tu tren thiel bi di
^ * + r

dong do tlurang nhan, to chuc, ca nhan thiet lap de phuc vu boat dong xuc lien
thuang mai, ban hang hoa hoac cung ung dich vu cua minh.

1 * * »3. Ung dung cung cap dich vu thuang mai dien tu la ung dung thuang mai
dien tu tren thiet bj di dong do thuang nhan, to chuc thiet lap de cung cap moi 
truang cho cac thuang nhan, to chuc, ca nhan khac tien hanh boat dong thuang 

mai, bao gom ung dung san giao dich thuang mai dien tu, ung dung dau gia true 

tuyen va ung dung khuyen mai true tuyen.

4. Ung dung san giao dich thuang mai dien tu la ung dung di dong cho 

phep cac thuang nhan, to chuc, ca nhan khong phai chu sa huu ung dung co the 

tien hanh mot phan hoac toan bp quy trinh mua ban hang hoa, djeh vu tren do.
' » * *

5. Ung dung khuyen mai true tuyen la ung dung di dong do thuang nhan, 
to chuc thiet lap de thuc hien khuyen mai cho hang hoa, dich vu cua thuang 

nhan, to chuc, ca nhan khac theo cac dieu khoan cua hop dong dich vu khuyen 

mai.

6. Ung dung dau gia true tuyen la ung dung di dong cung cap giai phap
4 4

cho phep thuang nhan, to chuc, ca nhan khong phai chu sa huu ung dung co the 

to chuc dau gia cho hang hoa cua minh tren do.

7. Chuc nang dat hang true tuyen la chuc nang cua ung dung di dong cho 

phep khach hang khai dau qua trinh giao ket hop dong theo nhung dieu khoan
* \ » \ t

dugc cong bo tren ung dung do, bao gom ca viec giao ket hap dong vai he thong 

thong tin tu dong.

8.4 (dugc bdi bo)

Dieu 4. Nguyen tac thong bao, dang ky u ng dung di dong

1. Thuang nhan, to chuc sa huu ung dung di dong co ca chuc nang ban 

hang va chuc nang cung cap djeh vu thuang mai dien tu chi thuc hien thu tuc 

dang ky vai Bp Cong Thuang theo quy dinh tai Muc 2 Chuang IV Nghj dinh so 

52/2013/ND-CP va quy dinh tai Muc 2 Chuang II Thong tu nay.

4 Khoan ndy dog,c b3i bo iheo quy dinh ihi khoAn 2 Di6u 3 Thong tu s6 01/2022AT-BCT sifa doi, b6 sung mgt 
s6 dieu cua Thong tu s6 47/20 H/TT-BCT ngay 05 thing 12 nSm 2014 cua Bp Cong Thuoiig quy dinh ve qttan 
ly website thuang m(ii di?n tu vi Thong tu so 59/201 SriT-BCT ngAy 31 thing 12 nflm 2015 cua Bp Cong 
Thuang quy djnh ve quan ly boat dpng thuang mai dien tu qua t'mg dpng tren thiet bj di dpng. c6 hi$u l\xc ke tu 
ngAy 08 thAng 3 nflm 2022.
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2. Vai mot ung dung di dong, thuong nhan, to chuc, ca nhan chi thirc hien 

thu tuc thong bao hoac dang ky mot Ian cho cac phien ban ung dung khac nhau.
i ^ A A ADieu 5. Trach nhiem cua thuo'ng nhan, to chuc, ca nhan so’ huu ung 

dung ban hang

l.5 Thong bao vai Bp Cong Tlurang theo quy dinh tai Muc 1 Chuang II
f t

Thong tu nay neu ung dung co chuc nang dal hang true tuyen.

2. Cung cap day du cac thong tin sau tren ung dung:

a) Ten va dja chi tru sa ciia thuang nhan, to chuc hoac ten va dia chi 
thuang tru cua ca nhan;

b) So dien thoai, dia chi thu dien tu hoac mot phuemg thuc lien he true
tuyen khac.

3. Bao ve quyen lai nguai tieu dung trong boat dong thuang mai dien tu 

tren ung dung di dong:

a) Tuan thu cac nghTa vu ve bao ve thong tin ca nhan cua nguai tieu dung
quy dinh tai Muc .1 Chuang V Nghj dinh so 52/20.13/ND-CP;

\
b) Thong bao cho nguai tieu dung ve viec ung dung cua minh se thu thap

t

nhung thong tin gi tren thiet hi di dong khi dupe cai dat va su dung;

c) Khong dupe phep mac dinh bupc nguai tieu dung phai su dung cac 

dich vu dinh kem khi cai dat va su dung ung dung cua minh.

4. Thuc hien cac quy dinh tai Dieu 8 va Dieu 9 Thong tu nay neu ung
»

dung ban hang co chuc nang dat hang true tuyen.

5. Cung cap thong tin ve tinh hinh kinh doanh cua minh khi co yeu cau 

cua ca quan nha nuac co tham quyen de phuc vu boat dong thong ke thuang mai 
dien tu, boat dong thanh tra, kiem tra va xu ly vi pham trong thuang mai dien tu.

6. Tuan thu quy dinh cua phap luat ve thanh loan, quang cao, khuyen mai, 
bao ve quyen sa huu tri tue, bao ve quyen Ipi nguai tieu dung va cac quy dinh 

cua phap luat co lien quan khac khi ban hang hoa hoac cung ung dich vu.

J KhoSn n&y dirtyc sira d6i, b6 sung thco quy dinh t?i khodn 2 Dieu 2 Thong tu s6 01/2022/TT-BCT sua doi, bo 
sung mO* s6 dieu cua Thong Ur s6 47/20)4nT»BCT ngAy 05 tiling 12 nSm 2014 cua Bo Cong Tlurcmg quy djnh 
vc qufln ly website thuang m^i di^n tir vh Thong tu s6 59/2015/TT>BCT ng&y 31 thflng 12 nSm 2015 cua Bp 
C6ng Tlurang quy djnh vfi quan ly ho?t dpng thuang mai di$n tir qua ung dung trfin thi^t bj di dyng, c6 hieu luc 
kl tu ng&y 08 tiling 3 nSm 2022,
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7. Trong truang hgp su dung ung dung ban hang de kinh doanh cac hang 

hoa, djch vu thuoc danh muc hang hoa, dich vu kinh doanh co dieu kien, thi phai 
dap ung day du cac quy dinh phap luat ve dieu kien kinh doanh hang hoa, dich

\ I ft ft

vu do; dong thai cong bo tren ung dung so, ngay cap va noi cap giay chung 
^ /

nhan du dieu kien kinh doanh doi voi hang hoa, dich vu trong truang hap phap
» ' >

luat quy dinh phai co giay chung nhan du dieu kien kinh doanh.

Dieu 6. Trach nhiem cua thuong nhan, to chuc so' huu ung dung cung 

cap dich vu thuong mai dien tv

1. Dang ky vai Bo Cong Thuong ung dung cung cap dich vu thuong mai 
dien tu theo quy dinh tai Muc 2 Chuong II Thong tu nay.

2. Xay dung va cong bo tren ung dung nhung thong tin sau:

a) Pham vi trach nhiem cua thuong nhan, to chuc so huu ung dung trong 

nhung giao dich duoc thuc hien qua ung dung nay;

b) Quyen va nghTa vu cua cac ben trong cac giao dich duoc thuc hien qua
ung dung;

c) Co die giai quyet khieu nai, tranh chap giua cac ben lien quan den giao 

dich duoc thuc hien qua ung dung;

d) Chfnh sach bao ve thong tin ca nhan cua nguai sir dung ung dung theo 

quy dinh tai Dieu 69 Nghi dinh so 52/2013/ND-CP;

d) Bien phap xu ly voi cac hanh vi xam pham quyen loi ngubi tieu dung 

trong giao dich thuc hien qua ung dung.

3. Yeu cau thuong nhan, to chuc, ca nhan la nguoi su dung ung dung dich 

vu thuong mai dien tu de ban hang hoa, dich vu cung cap cac thong tin theo quy 

dinh tai khoan 1, khoan 2, khoan 3 Dieu 29 Nghi dinh so 52/2013/ND-CP khi 
dang ky su dung dich vu.

>•
4. Luu trur thong tin dang ky cua cac thuong nhan, to chuc, ca nhan su• «

dung ung dung va thuong xuyen cap nhat nhung thong tin thay doi, bo sung co 

Hen quan.

5. Th\k lap co ch4 cho phep thuong nhan, t6 chuc, ca nhan su dung ung 

dung thuc hien duoc quy trinh giao ket hop dong theo quy dinh tai Dieu 8 va 

Di§u 9 Thong tu nay neu ung dung co chuc nang dat hang true tuyen.
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6. Thirc hien cac trach rihiem quy dinh tai Bieu 41 Nghi dinh so 

52/2013/NB-CP neu ung dung co chuc nang tirang tir nhir website khuyen mai 
true tuyen.

7. Thirc hien cac quy dinh tai Muc 4 Chuang III Nghi djnh so 

52/2013/ND-CP neu ung dung co chuc nSng dau gia true tuyen.

8. Ap dung cac bien phap can thiet de dam bao an toan thong tin lien quan 

den bi mat kinh doanh cua thuang nhan, to chuc, ca nhan va thong tin ca nhan 

cua nguai tieu dung.

9. Ngan chan va loai bo khoi ung dung cac thong tin ban hang hoa, dich 

vu thuoc danh muc hang hoa, dich vu cam kinh doanh theo quy dinh cua phap 

luat.

10. Loai bo khoi ung dung nhung thong tin ban hang gia, hang nhai, hang
*

nhap lau, hang vi pham quyen so huu tri tue va cac hang hoa, djeh vu vi pham 

phap luat kliac khi phat hien hoac nhan duoc phan anh co can cu xac thuc ve 

nhung thong tin nay.

11. Yeu cau nguai ban cac hang hoa, dich vu thuoc danh muc hang hoa, 
dich vu kinh doanh co dieu kien tren ung dung cua minh phai cung cap giay 

chung nhan du dieu kien kinh doanh doi vdi hang hoa, dich vu do (trong trudmg 

hap phap luat quy dinh phai co giay chung nhan du dieu kien kinh doanh).

12. Cung cap thong tin, ho trp ca quan quan ly nha nuac dieu tra cac hanh 

vi kinh doanh vi pham phap luat su dung ung dung cua minh.

13. Cung dip thong tin ve tinh hinh kinh doanh cua minh khi co yeu cau 

cua ca quan nha nuac co tham quyen de phuc vu boat dong thong ke thuang mai 
dien tu, boat dong thanh tra, kiem tra va xu ly vi pham.

Dieu 7. Trach nhiem cua thuo'ng nhan, to chuc, ca nhan su' dung ung 

dung cung cap djeh vu thuong mai dien tu’ de ban hang hoa, dich vu

1. Cung cap day du va chinh xac cac thong tin quy dinh tai khoan 1, 
khoan 2 va khoan 3 Dieu 29 Nghi dinh so 52/2013/ND-CP cho thuang nhan, to 

chuc so huu ung dung cung cap dich vu thuang mai dien tu khi dang ky su dung 

ung dung.

2. Cung cap day du thong tin ve hang hoa, dich vu theo quy dinh tai Bieu 

30 Nghi dinh so 52/2013/NB-CP nSu cho phep khach hang thuc hien viec dat 
hang true tuyen.
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3. Dam bao ti'nh chinh xac, trung there cua thong tin ve hang hoa3 dich vu 

cung cap tren urng dung.

4. Cung cap thong tin ve tinh hinh kinh doanh cua minh khi co yen can 

cua co quan nha nuoc co tham quyen dephuc vu boat dong thong ke thuong mai 
dien tu.

Dieu 8. Giao ket hop dong sir dung chirc nang dat hang true tuyen 

qua ung dung di dong
^ ' r •1. Viec giao ket hop dong sir dung churc nang dat.hang true tuyen qua ung

dung di dong thuc hien theo cac quy dinh tai Muc 2 Chuong IJ Nghi dinh so 

52/2013/ND-CP, tru trirang hap quy dinh tai khoan 2 Dieu nay.

2. Truong hop doi tuong cua hop dong la san pham npi dung so hoac dich 

vu true tuyen va viec tra Idi chap nhan de nghi giao ket hop dong duoc the hien 

bang viec giao san pham hoac cung ung dich vu thi co che ra soat va xac nhan 

phai dap ung cac quy dinh sau:

a) Hien thi ten san pham hoac dich vu, tong so tien khach hang phai tra 

cho hang hoa, djeh vu do va phuong thuc thanh loan se dupe ap dung;

b) Cho phep khach hang sau khi ra soat nhtfng thong tin tren dupe lira 

chon huy hoac xac nhan de nghi giao ket hop dong.

Dieu 9. Thanh toan true tuyen qua ung dung di dong

1. Neu ung dung di dpng co chuc nang thanh loan true tuyen. thuong 

nhan, to chuc, ca nhan phai thiet lap co che de khach hang ra soat va xac nhan 

thong tin chi tiet ve tung giao dich thanh toan truoc khi thuc hien thanh toan.

2. Thuong nhan, to chuc, ca nhan so huu ung dung di dpng c6 chuc nang 

thanh toan true tuyen phai thuc hien cac trach nhiem quy dinh tai Dieu 74 Nghj 
dinh s6 52/2013/ND-CP.

Chuong II

THU TVC THONG BAO, DANG KY UNG DUNG DI DQNG
Muc I

THONG BAO UNG DUNG BAN HANG

.

i
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Bieu 10.6 (cJugc bdi bo)

Bieu 11. Thong tin thong bao va quy trinh thong bao ung (lung ban
hang

1. Thong tin thong bao ung dung ban hang bao gom:

a) Ten ung dung;

b) Dia chi luu tru hoac dia chi tai ung dung;

c) Cac thong tin quy dinh tai diem b, diem c, diem d, diem d3 diem e 

khoan 2 Dieu 53 Nghi djnh so 52/2013/ND-CP.

2. Quy trinh thong bao ung dung ban hang dirge thirc hien theo quy trinh
thong bao website thuong mai dien tu ban hang quy dinh tai Dieu 9, Dieu 10
Thong tu so 47/2014/TT-BCT ngay 05 thang 12 nam 2014 cua B6 Cong 

%
Thuong quy djnh ve quan ly website thuong mai dien tu (sau day goi la Thong 

tu so 47/2014/TT-BCT).

Bieu 12. Cap nhat, thay doi, eham dut thong tin da thong bao

1. Thuong nhan, to chuc, ca nhan so huu ung dung ban hang co nghTa vu 

cap nhat thong tin thong bao theo quy dinh tai Dieu 12 Thong tu so 47/2014/TT- 

BCT.

2. Trong trubng hop co sir thay doi mot trong cac thong tin quy dinh tai 
khoan 1 Dieu 11 Thong tu nay hoac ngirng boat dong cua ung dung ban hang da

* ' .Athong bao, thuong nhan, to chuc, ca nhan phai thong bao ve Bo Cong Thuong
4 *

trong thoi han 7 ngay lam viec ke tir klti co sir thay doi thong tin hoac ngirng 

boat dong.

3. Quy trinh thay doi, cham dut thong tin da thong bao ve ung dung ban 

hang duoc thuc hien theo quy trinh ap dung vdi website thuong mai dien tu ban 

hang quy djnh tai Dieu 11 Thong tu so 47/2014/TT-BCT.

Muc 2

BANG KY U NG DUNG CUNG CAP DICH VU THUONG MAI BIEN TU

6 Dieu nily dup'C bai b6 Ibeo quy dinh i^i kho^n 2 Di6u 3 Thdng ur s6 01/2022/TT-BCT sua doi, bo sung m(u so 
difiu cua Th6ng tu so 47/2014HT-BCT ngily 05 thang 12 nfim 2014 cua Bp Cong 'Hiucrng quy djnh v6 quan ly 
website thuotig ihpi di§n tu vii Thong Ur s6 59/2015/TT-BCT ngiiy 31 thdng 12 nflm 2015 ciia Bp C6ng I huong 
quy djnh ve quiin ly boat dong tlurong mai dien tu qua ung d\mg tren (hi4l hi di dpng, c6 hieu lye kc tu ngay 08 
lilting 3 nam 2022.
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fiieu 13.7 (duo'c bat bo)

Dieu 14. Ho so* dang ky ung dung cung cap d|ch vu thuong mai dien
tu*

1. Don dang ky ung dung cung cap dich vu thuong mai dien tur (theo Mau 

tai Phu luc ban hanh kem theo Thong tu nay).

2. Ban sao dugc chung thuc quyet djnh thanh lap (doi vdi t6 chuc), giay
t * t \

chung nhan dang ky kinh doanh, giay chung nhan dau tu hoac giay phep dau tu 

(doi vai thuong nhan).

3. De an cung cap dich vu thuong mai dien tu bao gom cac noi dung quy 

dinh tai khoan 3 Dieu 54 Nghi dinh so 52/2013/ND-CP.
/ r t

4. Quy che quan ly hoat dong cua ung dung cung cap dich vu thuong mai 
dien tu bao gom cac noi dung sau:

a) Cac noi dung quy dinh tai Dieu 38 Nghi dinh so 52/2013/ND-CP;

b) Quy trinh xu ly, thbi han xu ly khi nhan dugc phan anh ve hanh vi kinh 

doanh vi pham phap luat tren ung dung cung cap dich vu thuong mai dien tu.

5. Min hop dong dich vu hoac thoa thuan hop tac giua thuong nhan, to 

chuc so huu ung dung cung cap dich vu thuong mai dien tu voi thuong nhan, to 

chuc, ca nhan tham gia mua ban hoac to chuc dau gia, khuyen mai cho hang 

hoa, dich vu tren ung dung do.

6. Cac dieu kien giao dich chung ap dung cho hoat dong mua ban hoac to
/ F F

chuc dau gia, khuyen mai hang hoa, dich vu tren ung dung (neu co).

Dieu 15. Quy trinh dang ky ung dung cung cap dich vu thuo’ng mai
dien tu*

Quy trinh dang ky ung dung cung dp dich vu thuong mai dien tu dugc 

thuc hien theo quy trinh dang ky website cung cap dich vu thuong mai dien tu 

quy dinh tai Dieu 15 va Dieu 16 Thong tu so 47/2014/TT-BCT.

Dieu 16. Sua doi, bo sung thong tin da dang ky

7 Bidu ndy dupe bai bd theo quy djnh tpi khoan 2 Bi£u 3 Thdng tu s6 01/2022/TT-BCT sua d6i, b6 sung mpt so 
dieu cua Thdng tu so 47/2014/TT-BCT ngky 05 thting 12 nam 2014 cua B0 C6ng Thuong quy djnh vd quan ly 
website thuong mai di6n tir va Thong tu s6 59/2015/TT-BCT ngiy 31 thing 12 nam 2015 cua C6ng Thuong 
quy djnh v6 quan ty hoat dpng thuong mai di?n tir qua ung dyng trSn thidt bj di d^ng. c6 hi^u luc ke tir ngAy 08 
thing 3 nSm 2022.
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1. Trirang hop co su thay doi mot trong cac thong tin lien quan tdi irng 

dung da dugc dang ky duoi day, thuang nhan, to chuc phai thong bao ve Bo 

Cong Thuang trong thai han 7 ngay lam viec ke tir ngay co sir thay doi thong
tm:

a) Thay doi ten, dia chi Juu trir ung dung hoac dja chi de tai ung dung;

b) Cac thay doi kh&c quy djnh tai diem a, diem b, diem c, diem d, diem e, 
diem g, diem h khoan 1 Dilu 56 Nghi djnh so 52/2013/ND-CP.

2. Viec sua doi, bo sung thong tin dugc thuc hien theo quy trinh sua doi,
•f »

bo sung thong tin dang ky website cung cap dich vu thuang mai dien tu quy 

djnh tai Dieu 17 Thong tu so 47/2014/TT-BCT.

Dieu 17. Huy bo, cham dut dang ky

1. Bp Cong Thuang cham dut dang ky doi vai ung dung cung cap dich vu 

thuang mai dien tu trong cac truang hap sau:

a) Theo de nghi cua thuang nhan, to chuc thiet lap ung dung;

b) Thuang nhan, to chuc ngirng boat dong hoac chuyen nhugng ung dung 

cho thuang nhan, to chuc khac;

c) Qua 30 ngay ke tu ngay dugc xac nhan dang ky ma ung dung khong co 

hoat dong hoac thuang nhan, to chuc khong phan hoi thong tin khi dugc ca quan 

quan ly nha nuac co tham quyen yeu cau trong thai ban do ca quan do an dinh.

2. Thuang nhan, to chuc sa huu ung dung cung cap dich vu thuang mai 
dien tu khi ngung boat dong hoac chuyen nhugng ung dung phai thong bao cho 

Bp Cong Thuang tnrac 7 ngay lam viec de cham dut dang ky. Viec thong bao 

nay dugc thuc hien true tuyen qua tai khoan truy cap he thong da dugc cap khi 
tien hanh dang ky hoac bang van ban gui true tiep hoac qua duang buu dien ve
Bp Cong Thuang (Cue Thuang mai dien tu va Kinh te so8).

^ *
3. Thuang nhan, to chuc bi huy bo dang ky ung dung cung cap dich vu

thuang mai dien tu trong cac truang hop sau:

8 Cym tu “Cyc Tliuong mai di€n tu vt Cong ngh£ thdng tin” dugc thay th€ bang cum tir ‘‘Cue Thirong myi difin 
tu v<i Kinh so” theo quy djnh t?i khoan 3 t)i£u 2 Thfing tu s6 2J/20J8/TT-BC7* sua d6i so dieu ciia Thong 
tu s6 47/2014/TT-BCT ng^y 05/12/2014 cua BO COng Thuoug quy djnh vh quan ly website thuemg mai dien tir 
va Thdng tu s6 59/2015/TT-BCT ng^y 31/12/2015 cua BO Cong Thuang quy djnh ve quan ly hoat dgng thuang 
myi dien tir qua img dyng trOn thi^t bi di dOng, c6 hieu lye k6 tir ngay 18 thing 10 nSm 2018.
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a) Thyc hien cac hanh vi bi cam trong boat dong tlurcmg mai dien tu theo 

quy dinh tai Di£u 4 Nghi djnh s6 52/2013/NB-CP;

b) Khong thyc hien nghTa vu bao cao theo quy djnh tai Dieu 57 Nghi dinh 

so 52/2013/NB-CP va tiep tuc tai pham sau khi da dirge Bg Cong Thirang (Cue 

Thuang mai dien tur va Kinh te so9) nhke nhd;

c) Bj dinh chi boat dong thirang mai dien tu theo quyet dinh xu ly vi 
pham cua ca quan nha nuac co tham quyen;

d) Khong thyc hien cac trach nhiem theo quy dinh tai Bieu 6 Thong tu 

nay va tai pham sau khi da dugc Bp Cong Thuong (Cue Thuomg mai dien tu va 

Kinh te so10) nhac nha.

4. Thong tin ve cac ung dung bj huy bo dang ky se dugc cong bo tren 

Cong thong tin Quan ly boat dong thuong mai dien tu.

Dieu 18. Dang ky lai ung dung cung cap djeh vu thuong mai dien tu
« •*

1. Trong vong 30 ngay, ke tu ngay nhan chuyen nhurgng ung dung cung 

cap dich vu thuang mai dien tu, thuang nhan, to chuc nhan chuyen nhurgng ung 

dung phai tien hanh dang ky lai ung dung. Viec dang ky lai ung dung thyc hien
theo Dieu 13, Dieu 14 va Dieu 15 Thong tu nay.

/ *
2. Ung dung bi huy bo dang ky thupc cac trurang hgp quy dinh tai diem b,

diem d khoan 3 Dieu 17 Thong tu nay dugc lam thu tuc dang ky lai sau khi 
thuang nhan, to chuc da khac phuc cac hanh vi vi pham dan den bj huy bo dang
ky.

Dieu 19. Nghia vu bao cao dinh ky cua thuong nhan, to chuc da dang 

ky ung dung cung cap djeh vu thuang mai dien tu*

9 Cym tu “Cue Thuong mai dien tii vd Cong ngh? thong tin” dirge thay th6 bang cym tu “Cyc Thuong mai dien 
tu vft Kinh t€ s6” theo quy djnh tai khoan 3 Di6u 2 Th6ng tu so 21/2018/TT-BCT sira d6i mpt s6 dieu ciia Thong 
tu s6 47/2014/TT-BCT ngfty 05/12/2014 ciia Bg C6ng Thuong quy djnh v6 quan ly website thuong mai dien tu 
vi Thong tu so 59/2015/TT-BCT ngay 31/12/2015 cua B0 Cong Thuong quy djnh ve quan ly boat d^ng thuong 
mai di?n tir qua ung dyng tren thiet bi di dong, c6 hieu lire kc tu ngAy 18 thAng 10 nam2018.

10 Cym tir “Cyc ITwong myi dign tu vA C6ng nghf thfing tin” dugc thay thd bang cym tir “Cyc Thuong mai dien 
tu va Kinh t6 so” theo quy djnh tai khoan 3 Dieu 2 Thong tu so 21/2018/TT-BCT sira doi mot $6 di6u cua 1 h6ng 
(u s6 47/20M/TT-BCT ngdy 05/12/2014 ciia BO Cdng Thuong quy djnh v6 quan ly website thuong mai difn nr 
vA Thong tu s6 59/2015/TT-BCT ngay 31/12/2015 ciia Bg Cong Thuong quy djnh ve quan ly boat dgng thuong 
myi di?n tu qua ung dung tren ihi£l bj di dgng, cd hieu luc kC tir ng&y 18 thdng 10 nam 2018.
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Thirang nhan, to chuc so him ung dung cung cap dich vu thuang mai dien 

tir co nghia vu bao cao dinh ky theo quy dinh tai Dieu 20 Thong tu so 

47/2014/TT-BCT.

Chucnig III

CONG BO THONG TIN THEN CONG THONG TIN QUAN LY MOAT
D0NG THirONG MAI DIEN TU'

Dieu 20. Cong bo danh sach caC ung dung di dong da thtrc liien thu 

tuc thong bao va dang ky

1. Ngay sau khi ung dung di dong hoan thanh thu tuc thong bao hoac dang 

ky theo cac quy djnh tai Thong tu nay va nhan duqc xac nhan cua Bo Cong 

Thuong, thong tin ve ung dung se duqc dua vao danh sach ung dung da thong 

bao hoac dang ky de-cong bo cong kliai tren Cong thong tin Quan ly boat dong 

thuong mai dien tu.
/ \

2. Thong tin cong bo bao gom:

a) Ten ung dung va loai hinh ung dung theo thong bao hoac dang ky vdi 
Bq Cong Thuong;

b) Dia chi luu tru ung dung hoac dia chi de tai ung dung;

c) Ten va thong tin lien he cua thuang nhan, to chuc, ca nhan sd him ung
dung;

d) So dang ky kinh doanh cua thuang nhan, so quyet dinli thanh lap cua to
t r

chuc hoac ma so thue ca nhan cua ca nhan sd huu ung dung.

3. Khi mot ung dung di dqng bi chain dut hoac bi huy bo dang ky, thong 

tin ve ung dung se bj rut khoi danh sach quy dinh tai khoan 1 Dieu nay va 

chuyen sang che do ung dung da cham dut dang ky hoac chuyen vao danh sach 

ung dung vi pham quy dinh cua phap luat theo quy dinh tai Dieu 21 Thong tu 

nay.

Dieu 21. Cong bo danh sach cac ung dung di dong vi pham quy dinh 

cua phap luat

1. Bq Cong Thuang cong bo tren Cong thong tin Quan ly boat dong 

thuang mai dien tu danh sach cac ung dung di dqng vi pham phap luat theo quy 

dinh tai Di^u 4 Nghj dinh s6 52/2013/ND-CP va cac quy dinh ve xu ly vi pham 

hanh chinh trong thuang mai dien tu.
t »

2. Thong tin cong bo bao gom:
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a) Ten urng dung, dia chi luu trir ung dung hoac dia chi de tai ung dung;

b) Ten va thong tin cua thuong nhan, to chuc, ca nhan so hfru umg dung di
dong;

c) Hanh vi vi pham cua thuong nhan, to chuc. ca nhan va hinh thuc xu 

phat, muc dp xu phat, bien phap khac phuc hau qua theo quyet dinh xu phat vi 
pham hanh chinh cua ca quan nha nuac co tham quyen.

Dieu 22. Tiep nhan va xu ly thong tin phan anh ve ung dung di dong 

co dau hieu vi pham phap luat

1. Bp Cong Thuong tiep nhan phan anh cua to chuc, ca nhan ve cac hanh 

vi sau tren ung dung di dong:

a) Vi pham cac quy dinh ve thong bao va dang ky ung dung di dong;

b) Vi pham cac quy dinh ve giao ket hap dong va thanh toan-trtrc tuyen 

qua ung dung di dong tai Bieu 8 va Bieu 9 Th6ng Ur nay;

c) Vi pham cac quy dinh ve trach nhiem cua nguai sa huu ung dung ban 

hang hoac ung dung cung cap dich vu thuang mai dien tu tai Bieu 5, Bieu 6 

Thong tu nay;

d) Vi pham cac quy dinh ve trach nhiem cua nguai su dung ung dung di 
dong de ban hang hoa, dich vu tai Bieu 7 Thong tu nay;

d) Cac vi pham khac quy dinh tai Bieu 4 Nghi dinh so 52/2013/NB-CP va 

phap luat ve xu ly vi pham hanh chinh.

2. Viec tiep nhan va xu ly thong tin phan anh dupe thuc hien theo quy 

dinh tai khoan 2, khoan 3, khoan 4 Bieu 31 Thong tu so 47/2014/TT-BCT.

Chirang IV

BIEU KHOAN THI HANH

Bieu 23. Trach nhiem thi hanh

1. Cue Thuang mai dien tu va Kinh te so11 tiep nhan va giai quyet cac thu 

tuc thong bao, dang ky ung dung di dong va cong bo thong tin tren Cong thong 

tin Quan ly boat dong thuang mai dien tu theo cac quy dinh tai Thong tu nay.

11 C\m tir "Cyc Thircmg myi dien ui vh Cong nghf thong tin” dugc thay th6 bang cum tir “Cue Thuong mni di$n 
tu v& Kinh te so” theo quy djnh t?i khoan 3 Dieu 2 Th6ng tu so 21/20I8/1T-BCT sua doi m6t s6 ditu cua l hong 
tu s6 47/20M/TT-BCT ngfty 05/12/2014 cua Cong Thuong quy djnh ve quan ly website thuang m?i dien tu
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2. Cac co quan, dan vi co lien quan thupc Bp Cong Thirang co trach 

nhiem phoi hap tham.gia cong tac quan ly nha mrac.doi vai trng dung di dong 

theo tham quyen.

3. So Cong Thuang cac tinh, thanh pho true thupc trung uang trong pham 

vi chuc nang, quyen ban cua minh phoi hop vai Cue Thuang mai dien lu va 

Kinh te sou trong viec tham tra, xac minh cac thong tin thong bao} dang ky; theo 

doi, cap nhat va cong bo thong tin tren Cong thong tin Quan ly boat dong 

thuang mai dien tu.

fiieu 24. Hieu luc thi hanh13

1. Thong tu nay co hieu luc thi hanh ke tu ngay 31 thang 3 nam 2016.

2. Cac ung dung di dong dupe thanh lap va boat dong truac ngay Thong
r

tu nay co hieu luc phai tien hanh thong bao hoac dang ky theo quy dinh tai 
Thong tu nay trong vong 60 ngay ke tu ngay Thong tu nay co hieu luc.

v& Thdng tu s6 59/2015/TT-BCT ngfty 31/12/2015 cua B6 C6ng Thuang quy djnh quan ly boat dong thuang 
mai difin tir qua ung dyng tren thi$t bj di d^ng, c6 hifu lyc ke tu1 ngiy 18 thdng 10 ndni 2018.

i: Cym tu “Cyc Thuang mai dien tu vd Cong hgh? thong tin” dugre thay th6 bang cym tir “Cyc Thuang mai dien 
tii vd Kinh te s6" theo quy djnh tai khoan 3 Dicu 2 Thfing tu s6 2 l/2018/TT-BCT stra doi m6t s6 difiu cua Th6ng 
lu s6 47/2014/TT-BCT ngay 05/12/2014 ciia Bp Cong Thuang quy dinh ve qudn ly website thuang mai di6n tir 
vd Th6ng tu so 59/2015/T1'-BCT ngdy 31/12/2015 cua Bp Cong Thuang quy djnh vd qudn ly hoat dpng thuang 
myi dipn tir qua ung dyng tren thi5t bi di dpng. c6 hi^u lyc kfi tu ngdy 18 thdng 10 ndm 2018.

13 3 Th6ng tu s6 21/2018/TT-BCT sua d6i mOt s6 dicu cua Thong tu s6 47/2014/TT-BCT ngay 05/12/2014
cua Bo Cong Thuong quy djnh vf quan ly website thuang mai dipn tu vd Thong tu so 59/2015/TT-BCT ngdy 
31/12/2015 cua Bp Cong Thuang quy djnh ve qudn ly hodt dpng thuang myi dien tir qua ung dyng tr£n thit-t bi 
di d0ng. c6 hipu lyc ke tir ngdy 18 thdng 10 ndm 2018 quy djnh nhu sau:

"Dicu 3. Dien khofiit thi hanh

1. Thdng hr nay co hiyu hre kd tir ngay IS thdng 10 nam 2018.

2. Trong qua trinh tlurc hi$n Thdng hr nay. nett co phdl sinh vir&ng mSc. thirang nhdn hodc cac to chirc, cd nhdn 
co lien quan kip th&i phdn dnh ve Bq Cong Thirang rfe xem xet. xir ly. "

Dicu 4 Thong tu s6 01/2022/TT-BCT sua d6i, b6 sung mOt so dieu cua Thong tu s6 47/2014/TT-BCT ngdy 05 
thdng 12 ndm 2014 cua Bp C6ng TliUong quy djnh vc qudn 1^ website thuang mai di?n tu vd 'I'hong tu so 
59/20.15/TT-BCT ngdy 31 thdng 12 ndm 2015 cua BO Cflng Thuong-quy djnh v^ qudn ly hoat dpng thuang mat 
difn tir qua Cmg dyng tren thiet bj di dpng, c6 hipu lyc ke tir ngdy 08 thdng 3 ndm 2022 quy djnh nhu sau:

"Dien 4, Dil’it khoan thi hanh

1. Thdng tu nay cd hieu luc ke tu ngdy 08 thdng 03 ndm 2022.

2. Trong qud trinh thuc hi?n Thdng tu nay. nett cd phdt sinh vir&ng mdc, thirang nhdn hope id chirc, cd nhdn cd 
lien quan kjp that phdn dnh ve Bq Cdng Thirang de dupe xem xet, xir ly. ”
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3. Trong qua trinh thuc hien Thong tu nay, neu co phat sinh virang mac, 
thuong nhan hoac cac to chuc, ca nhan co lien quan kip thoi phan anh ve Bo 

Cong Thuang de xem xet, xu ly./. ^

BQ CONG THI/ONG

S6: Of /VBHN-BCT

XAC THUC VAN BAN HOP NHA i 

Ha Noi, ngayjf thdng^ nam 2022

B0 TRUONGN&i nhan:
- Van phdng Chi'nh phu (de dang Cong bao);
- Bp Tir phap (de theo doi);
- Van phong Bp (de dang websile BCT);
- Vu Phap che (de dang CSDLQG);
- Liru: VT, TMBT.

/

Nguyen Hong Dien
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PHV LUC
Mau do’n dang ky iVng dung cung cap djch vu thuong mai dien tir

(Ban hank kem theo Thong tw so 59/2015/TT-BCT ngay 31 thang 12 nam 2015

cua Bo trwcmg Bo Cong Tlmang)

CONG h6a XA HOI CHU NGHlA VI$T NAM 
Dpc lap- Tu- do - Haiih phuc

TEN THUONG NHAN, 
TO CHUG

S6: , ngay ... thong ... nam ....

DON DANG KY UNG DUNG CUNG CAP DICH Vy THUONG MAI DIEN TU' 

Kinli gu'i: Cue Thircmg mai dien tCr va Kinh le so’1' - Bo Cong Thuong

1. Thong tin ve thuong nhan. to chuc
- Ten thuong nhan, to chuc:
- Ten giao djch (neu co):
- Ten va chuc danh nguoi dai dien thuong nhan/to chuc:
* Dia chi:
- Dien thoai:
- So giay clnmg nhan dang ky kinh doanh, chimg nhan dau tu hoac giay phdp dau tu:

Noi cap:

Fax: Email:

Ngay cap:

2. Thong tin ve img dung:

a. Ten va dia chi luu tru hoac tai ung dung:
Dja chi iuu trir hoac lai ung dung16Ten img dung15STI' Loro

2

3

b. Loai hinh djch vu cung cip tren ung dung:

□ Djch vu san giao djch thuong mai di?n tir
□ Djch vu khuyen mai true tuyen
□ Djch vy dau gi£ true tuyen

a Djch vu khac (de nghj neu ro:......... ......... )

14 Cym tir “Cyc Thircmg mai di?n tir va Cong nghe thftng tin” dirge thay thfi b5ng cym tir “Cyc Thucmg mai dien 
tu vft Kinh te s6” thco quy dinh tyi khoan 4 Dieu 1 Thong tu s6 21/2018/TT-BCT sura doi mpt so dicu cua Tliong 
tu s6 47/2014/TT-BCT ngAy 05/12/2014 cua Bg C6ng Thucmg quy djnh v6 quSn ly website thuong mqi dien tir 
va Thong tu s6 59/20l5/TI‘-BCT ngSy 31/12/2015 cita Cong Thuottg quy djnh ve quan ly boat dgng thuong 
mqi diqn tir qua ung dyng tren thifit bj di dgng, c-6 hi§u lyc kl tir ngity 18 thAng 10 nflm 2018.
15 VI dy: Ten ung dung: Sim giao djch ABC
16 VI dy: Dja chi luu trO: https://p!ay.googlc.com/siore/apps/dctails?id=com.sangiaodichabc

https://p!ay.googlc.com/siore/apps/dctails?id=com.sangiaodichabc
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c. Cac loai hang hoa hoac dich vu chu yeu duoc giao dich tren ung dung:

□ Hang dien tu, gia dung

□ May ti'nh, dien thoai, thiet bj van phong

□ 0 to, xe may, xe dap

□ Thai trang. my pham, cham soc sue khoe

□ Cong nghiep, xay dung

□ Thict bi noi that, ngoai that

□ Bat dong san

□ Sach, van phong pham

□ Hoa, qua tang, do chai

□ Thirc pham, do uong

□ Dich vu hm tru va du licit

□ Djch vu vice lam

□ Dich vu khac

□ Hang hoa kh&c (de nghj neu ....)

CHU' KY NGTJOI DAI DIEN THEO PHAP LU^T

(Ky ten. dong dan)

N(Xi nliun;
~ Nhu tren;
- Ca quan chu quan (neu co);
- Luu:

r




