CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phiic

‘ THONG TU
Quy dinh vé van tidi hanh khach, hanh ly, bao giti trén dwong thuay ndi dia

Thong tu s6 80/2014/TT-BGTVT ngay 30 thang 12 nim 2014 cia Bo
truong Bo Giao thong van tai quy dinh vé van tai hanh khach, hanh 1y, bao giri
trén dudng thuy noi dia, c6 hiéu luc ké tir ngay 15 thang 02 nim 2015 duoc sta
do1, bo sung boi:

Thong tu sd 59/2015/TT-BGTVT ngady 30 thang 10 nam 2015 cta B
truong B Giao thong van tai stra d6i, bd sung mot sd diéu cia Thong tu sb
80/2014/TT-BGTVT ngay 30 thang 12 ndm 2014 cua Bo truéng Bo Giao thong
van tai quy dinh vé van tai hanh khéch, hanh ly, bao gtri trén dudng thuy noi dia,
c6 hiéu luc ké tir ngay 01 thang 01 nam 2016.

Thong tu s6 34/2019/TT-BGTVT ngay 6 thang 09 ndm 2019 cua Bo trudng
Bd Giao thong van tai stra o1, bd sung mot s6 di€u cua cac Thong tu quy dinh vé
van tai duong thuy ndi dia, c6 hi¢u lyc ké tir ngay 01 thang 11 ndm 2019.

Thong tu sb 35/2020/TT-BGTVT ngay 23 thang 12 nam 2020 cta B
truong Bo Giao thong van tai stra d6i, bd sung mét s6 diéu cia cac Thong tu quy
dinh vé ché do bao cdo dinh ky trong linh vuc dudong thuy ndi dia, co6 hiéu luc ké
tr ngay 15 thang 02 nam 2021.

Can cir Ludt Giao thong dwong thuy noi dia ngay 15 thang 6 nam 2004,

Can cik Ludt siva doi, bé sung mét s6 diéu ciia Ludt Giao théng dwong thiy
noi dia ngay 17 thang 6 nam 2014,

Can cir Ludt Du lich ngay 14 thang 6 nam 2005,

Can cit Nghi dinh so 110/2014/ND-CP ngay 20 thang 11 nam 2014 ciia
Chinh phu quy dinh diéu kién kinh doanh van tai dwong thuy noi dia,

Can cit Nghi dinh s 107/2012/NP-CP ngay 20 thang 12 nam 2012 ciia
Chinh phu quy dinh chirc nang, nhiem vu, quyén han va co cau té chirc cua Bo
Giao thong van tai;

Theo dé nghi cua Vu truong Vu Van tai va Cuc truong Cuc Puong thuy noi
dia Viét Nam,

Bé triwong Bé Giao théng van tai ban hanh Théng tw quy dinh vé vin tdi
hanh khach, hanh Iy, bao giti trén dwong thity néi dia’.

' Thong tu ) 59/2015/TT‘-BGTVT ngdy 30 thang 10 ndm 2015 cua B¢ truong Bo Giao thong
van tai stra 61, bo sung mdt so diéu cuia Thong tu s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014



Chuong I
QUY DINH CHUNG

N
.

Piéu 1. Pham vi diéu chinh

Thong tu nay quy dinh vé van tai hanh khach, hanh 1y, bao giri trén duong
thuy ndi dia.
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Piéu 2. Poi twong ap dung

ctia Bo truong Bo Giao thong vén tai quy dinh vé vén tai hanh khach, hanh 1y, bao giri trén dudng thuy
ndi dia c6 can cir ban hanh nhu sau:

“Can cu Luat Giao thong duong thuy noi dia ngay 15 thang 6 nam 2004,

Can cir Ludt sira doi, bé sung mot sé diéu cua Ludt Giao thong dwong thity ndi dia ngay 17
thang 6 nam 2014,

. Can cit Nghi dinh s6 110/2014/NP-CP ngay 20 thang 11 nam 2014 ciia Chinh phii quy dinh
diéu kién kinh doanh van tai dwong thiuy noi dia;

Can cir Nghi d‘inh‘ 6 107/2012/ND-§P ngay 20 thang 12 nam 2012 cua Chinh phu quy dinh
chirc nang, nhiém vu, quyén han va co cau to chicc cua Bé Giao thong vdn tdi;

Theo dé nghi cua Vu truong Vu Van tdi va Cuc truong Cuc Puong thuy néi dia Viét Nam,

 Bo truong Bo Giao thong van tai ban hanh Thong tu sia d6i, b6 sung mét sé diéu ciia Thong
tu 50 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 cua B¢ truong Bo Giao thong van tai quy dinh
vé van tai hanh khach, hanh Iy, bao giti trén duong thuy noi dia.”

Thong tu s6 34/2019/TT-BGTVT ngay 6 thang 09 nam 2019 cua B truong B Giao thong vén
tai sua doi, bo sung mdt s6 dieu ctia cac Thong tu quy dinh vé van tai dudng thiy ndi dia co can clr ban
hanh nhu sau:

“Can cir Ludt Giao thong dwong thiy noi dia ngay 15 thang 6 nam 2004 va Ludt sira daoi, bo
sung mot so diéu cua Ludt Giao thong dwong thuy noi dia ngay 17 thang 6 nam 2014,

. Can cit Nghi dinh sé 110/2014/ND-CP ngay 20 théng 11 nam 2014 ciia Chinh phii quy dinh
dieu kién kinh doanh van tdi dm}ng thuy ngi dia; o

Can cir Nghi dinh 5o 128/2018/ND-CP ngay 24 thang 9 nam 2018 cua Chinh phu swa doi bo
sung mot so diéu cua cac Nghi dinh quy dinh vé diéu kién dau tw kinh doanh trong linh viec duwong thiy
noi dia;

Can cir Nghi dinh 56 1 2/2017/ND-CP ngay 10 thang 02 nam 2017 cua Chinh phu quy dinh chirc
nang, nhiém vu, quyén han va co cdu to chirc cua Bé Giao thong van tai;

Theo dé nghi ciia Vu trueéng Vu Van tai va Cuc trucéng Cuc Puong thiy ndi dia Viét Nam;

B§ trucng Bé Giao thong vin tai ban hanh Théng ti sira doi, bé sung mét sé diéu cia cdc
Thong tr quy dinh vé van tai duong thiy ngi dia.”
) Thong tu s6 35/2020/TT-BGTVT sira dbi, bd sung mot sé diéu cia cac Thong tu quy dinh vé
ché d6 bao cao dinh ky trong linh vuc duong thuy ndi dia c6 can ¢t ban hanh nhu sau:

“Can cir Nghi dinh s6 12/201 7/Nb-CP ngay 10 thang 12 nam 2017 cua Chinh phu quy dinh
chirc nang, nhiém vu, quyén han va co cdu té chire ciia B triong Bé Giao thong van tdi;

) Can cir Nghi dinh s6 09/2019/ND-CP ngay 24 thang 01 nam 2019 ciia Chinh phii quy dinh vé
ché dé bado cao cua co quan hanh chinh nha nuoc,

Theo dé nghi cua Chanh van phong B¢ va Cuc truong Cuc Puong thuy noi dia Viét Nam,

Bé truong Bé Giao théng vén tai ban hanh Théng tw sira doi, bé sung mét sé diéu cia cdc
Thong tw quy dinh vé ché do bao cao dinh ky trong linh vuc duong thuy ngi dia.”



Thong tu nay ap dung do6i voi cac to chirc, ca nhan Viét Nam va cac to
chtrc, cd nhan nudc ngoai cé lién quan dén van tai hanh khach, hanh 1y, bao gtri
trén duong thuy noi dia.

Piéu 3. Giai thich tir ngii?
Trong Thong tu nay, cac tir ngit dudi day duoc hiéu nhu sau:

1. Hanh khach 1a nguoi duoc van chuyén trén phu’ong tién van tai hanh
khach ¢ vé hop 18 va ngudi duge mién mua vé, trir thuyén vién, nguoi lai phuwong
tién va nhan vién phuc vu.

2. Vé gidy 1a vé do t6 churc, ca nhan kinh doanh vén tai hanh khach, hanh
1y, bao giri trén duodng thuy ndi dia phat hanh dudi hinh thuc in san.

3. Vé dién tir 12 vé do t6 chire, ca nhan kinh doanh vén tai hanh khach,
hanh 1y, bao gui trén dudng thiy ndi dia phat hanh, dugc luu trit dudi dang di
liéu dién tur.

) Chuong 11 .
VAN TAI HANH KHACH, HANH LY, BAO GUI
TREN PUONG THUY NOI PIA

Picéu 4. Nghia vu ciia t6 chirc, ¢4 nhan Kinh doanh vén tii hanh khach
hanh 1y, bao giti trén dwong thity ndi dia®

1. Trang bi day du cac thiét bi chita chay, dung cu ctru sinh theo quy dinh
d6ng thoi bd tri tai nhitng vi tri theo ding thiét ké ctia phuong tién; d6i voi phuong
tién ma thiét ké bi that lac thi phai bd tri tai nhitng vi tri dé thay, d& liy va khong
anh huong dén viéc thoat nan trén phuong tién.

2. Thong béo tai cac cang, bén don tra hanh khach trude 03 ngay khi co su
thay doi biéu dd van hanh hodc lich hanh trinh ciia phuong tién; trudc 12 gio khi
c6 thay d6i thoi gian xudt bén (trir van tai hanh khach ngang song).

3. Trong thoi gian it nhat 1a 10 phut trude khi phwong tién téi cang, bén don
tra hanh khach, thuyén truong, phai to chirc thong bao cho hanh khach tén cang,
bén, thoi gian phuong tién luu lai va cac thong tin can thiét khac (trir van tai hanh
khach ngang song).

4. Niém yét trén tau: sd dién thoai dudng diy noéng cua to chirc, c4 nhén,
co quan quan ly, don vi tim kiém ctru nan; bang noi quy di tau (ap dung cho hanh

2Piéu nay dugc stra dbi, bd sung theo quy dinh tai khoan 1 Diéu 1 ciia Thong tu s6 34/2019/TT-
BGTVT sira d6i, bd sung mot s6 diéu ciia cac Thong tw quy dinh vé van tai dudng thiy noi dia, cé hiéu
luc ké tir ngay 01 thang 11 nam 2019.

3 Diéu ndy dugec sira doi, bd sung theo quy dinh tai Diéu 8 ctia Thong tu s6 35/2020/TT-BGTVT
sira ddi, bd sung mot s6 diéu cua cac Thong tu quy dinh vé ché d6 bao céo dinh ky trong linh vuc duong
thiy ndi dia, c6 hiéu lyc ké tur ngay 15 thang 02 nam 2021.



khach), bang hudng dan str dung céc thiét bi chita chay, dung cu ctru sinh, thing
rac va 101 thoat hiém tai nhirng noi dé thay trén phuong tién.

5. Phuc vu hanh khach van minh, lich su.

6. Pon, tra hanh khach tai cang, bén hanh khach duoc cong bd hodc cap
phép; hop dong van tai phai dugc ky két trude khi thyc hién van chuyén hanh
khach va thu cudc van tai theo gia tri hgp dong da ky keét.

7. Thong bao bang van ban dén S¢ Giao thong van tai va Cang vu c6 lién
quan noi to chirc, ca nhan van tai hanh khach;

a) Trude 10 ngay khi trién khai van tai hanh khach theo tuyén c¢d dinh;

b) Trude 05 ngay khi ngirng hoat dong van tai hanh khéach theo tuyén cb
dinh.

8. Pinh ky bao cdo s6 luot hanh khach van chuyén, luan chuyén vé S¢ Giao
thong van tai tinh, thanh pho noi té chire, cd nhan hoat dong kinh doanh véan tai,
chi tiét bao cdo nhu sau:

a) Tén bao cdo: Bao cdo so lugt hanh khéach van chuyén, luan chuyén:

b) Noi dung bao cdo: Cac ndi dung lién quan dén sé lugt hanh khach van
chuyén, luan chuyén theo quy dinh tai Phu luc I ban hanh kém theo Thong tu nay;

c¢) Phuong thic gtri, nhan bdo céo: Bdo cdo duoc thé hién dudi hinh thuc
vian ban gidy hodc van ban dién tir. Bio cdo duoc giri ¢én co quan nhan béo céo
bang mot trong cac phuong thirc sau: giri tryc tiép, qua dich vu buu chinh, fax,
qua hé théng thu dién tr, hodc cac phuong thirc khac theo quy dinh ciia phap luat;

d) Tan suit bao cdo: Dinh ky hang thang;

d) Thoi han g bao cdo: Trudc ngay 21 cua thang thudc ky bao céo;

e) Thoi gian chét sd liéu bao cdo: Tinh tir ngay 15 thang trudc dén ngay 14
cua thang thudc ky bao céo;

g) Mau bao cao: Theo quy dinh tai Phy lyc I ban hanh kém theo Thong tu
nay.

9. Cac nghia vu khac theo quy dinh tai khoan 2 Piéu 82 Luat Giao thong
duong thuy ndi dia.

Piéu 5.* (dwoc bdi bé)

Piéu 6.5 (dwoc bdi b)

+Pidu nay duogc bii bo theo quy dinh tai diém a khoan 3 Diéu 3 ciia Thong tu s6 34/2019/TT-
BGTVT sira d6i, bd sung mot s6 diéu ciia cac Thong tw quy dinh vé van tai dudng thiy noi dia, c6 hiéu
luc ké tir ngay 01 thang 11 ndm 2019.

5 Piéu nay duoc bai bo theo quy dinh tai diém a khoan 3 Diéu 3 ctia Thong tu s6 34/2019/TT-
BGTVT stra d6i, bd sung mot s6 diéu cua cac Thong tu quy dinh vé van tai duong thuy ndi dia, co6 hiéu
luc ké tir ngay 01 thang 11 nam 2019.



N

Diéu 7.° (dwoc bai bé)
Diéu 8.7 (dwoc bdi bj)

_ Chuong 1L
VE HANH KHACH

Piéu 9. Vé hanh khach, ban vé, kiém soat vé®
1. Vé hanh khach

a) Vé hanh khach dugc phat hanh theo hinh thirc vé gidy hodc vé dién tir
theo mau quy dinh tai Phu luc II va Phu lyc 111 ban hanh kém theo Thong tu nay;

b) T6 chiic, ca nhan kinh doanh van tai hanh khach phai niém yét cong khai
gia vé toi da tai cang, bén hanh khach, phuong tién van tai va trén trang thong tin
dién tu; hudng dan cho hanh khéch céach sir dung vé dé dam bao quyén loi, nghia
vu cua hanh khach theo quy dinh;

c) T chuc, ca nhan kinh doanh van tai hanh khach va hanh khach tu thoa
thuan vé gia vé cu thé nhung khong duoc vuot qua gia vé toi da da niém yét. Vé
hanh khach do t6 chirc, ¢4 nhan kinh doanh van tai hanh khach tu in va phat hanh;

d) Vé hanh khach hop 1 phai dam bao cac diéu kién sau:

Do don vi kinh doanh van tai hanh khach, hanh 1y, bao gui trén duong thuy
ndi dia phat hanh;

Dbi voi vé gidy: khong bi tay, x6a, sira chita, con du cac thong tin, phai ghi
ding tuyén van tai va thoi gian chay;

Ddi véi vé dién tir: ¢6 ban in, ban chup vé theo quy dinh ctia td chirc, ca nhan
kinh doanh van tai hanh khach hoac c¢6 bang chig duoc luu trit trén hé thong co
sO dir liéu cua don vi kinh doanh van tai, trén d6 c6 day du cac thong tin ca nhan
trung khop véi mot trong céc gidy to quy dinh tai diém b, khoan 2 Dicu nay.

2. Ban vé hanh khach

a) T churc, ca nhan kinh doanh van tai duogc ty to chire ban vé tai nhiéu dia
diém, trong nhi€u ngay, nhiéu phuong thirc ban vé tao di€u ki¢n thuan lgi cho
nguodi mua vé trude thoi diém phuong tién hoat dong:

s Piéu nay duoc bai bo theo quy dinh tai diém a khoan 3 Diéu 3 ctia Thong tu s6 34/2019/TT-
BGTVT sira d6i, bd sung mot s6 diéu ciia cac Thong tw quy dinh vé van tai dudng thiy noi dia, c6 hiéu
luc ké tir ngay 01 thang 11 nam 2019.

7Pidu nay duoc bai bo theo quy dinh tai khoan 3 Didu 1 cua Thong tu s6 59/2015/TT-BGTVT
sira d6i, bd sung mot s6 diéu cua Thong tu sé 80/2014/TT-BGTVT ngay 30 thang 12 nim 2014 cia Bo
truong B Giao thong van tai quy dinh vé van tai hanh khach, hanh ly, bao gui trén duong thuy noi dia,
¢6 hiéu luyc ké tir ngay 01 thang 01 nam 2016.

¢ Pidu nay dugc stra doi, bd sung theo quy dinh tai khoan 3 Diéu 1 ctia Thong tu s6 34/2019/TT-
BGTVT stra d6i, bd sung mot s6 diéu cua cac Thong tu quy dinh vé van tai duong thuy ndi dia, co6 hiéu
luc ké tir ngay 01 thang 11 nam 2019.



b) Truong hop can thiét, doanh nghiép c6 thé dé nghi nguoi mua vé cung
cap gidy to tiy than hodc cac gidy to khac co day du cac théng tin ca nhin duoc
phap luat cong nhan. Truong hop mua vé tryc tuyén qua mang thong tin dién ti,
ngudi mua vé phai cung cip day du thong tin can thiét theo quy dinh cua don vi
kinh doanh van tai hanh khach,;

¢) Lap danh sach hanh khach theo mau quy dinh tai Phy luc IV ban hanh
kém theo Thong tu nay.

3. Kiém soat vé

T chire, ca nhan kinh doanh van tai hanh khach theo tuyén c¢d dinh thuc
hién kiém soat vé khi hanh khach xudng phuong tién; khong cho hanh khéach
xuong phuong tién qua s6 lugng quy dinh; gidi quyét kip thoi cac truong hop
nham 1an vé hanh khach.

Piéu 10. Mién, giam gia vé hanh khach®

1. Tré em dudi mot tudi dugc mién vé nhung phai ngdi chung voi hanh
khach di kém. Khi 1én tau phai xuat trinh Giay khai sinh ciia tré em dé duoc mién
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V€.

2. Ngudi cao tudi duge giam t6i thiéu 15% gia vé. Khi mua vé phai xuat
trinh giay chirng minh nhan dan hodc giay to hop phap khac chung minh la nguoi
cao tudi dé dugc giam gia vé.

3. Nguoi khuyét tat dac biét ndng, nguoi khuyét tat nang dugc giam tbi
thiu 25% gia vé. Khi mua vé phai xuat trinh gidy xac nhan khuyét tat dé€ dugc
giam gia vé.

4. Ngoai cac d6i twong quy dinh tai khoan 1, khoan 2 va khoan 3 Piéu nay,
cac t6 chuc, ca nhan kinh doanh van chuyén hang héa, hanh khach, hanh ly, bao
gi trén dudng thuy ndi dia cin ctr quy dinh cta phép luat dé quy dinh mitrc mién,
giam gia vé cho hanh khach.

Piéu 11. Xir Iy vé hanh khach

1. Hanh khach di qua cang, bén thiy ndi dia ghi trong vé thi phai mua vé
bd sung quang duong di thém.

2. Hanh khach c6 nhu ciu Ién tai cang, bén gan hon cang, bén thuy noi dia
dén da ghi trong vé thi khong duogc hoan lai tién vé doan duong khong di.

3. Hanh khach tra lai vé it nhat 01 gio trudc thoi gian phuong tién xuat bén
dugc hoan lai 90% gia vé.

9 Piéu nay dugc stra dbi, bd sung theo quy dinh tai khoan 1 Diéu 1 ciia Thong tu s6 59/2015/TT-
BGTVT sira d6i, b6 sung mot s diéu ciia Thong tu s6 80/2014/TT-BGTVT ngay 30 thang 12 nim 2014
cua Bo truong B Giao thong van tai quy dinh v& van tai hanh khach, hanh ly, bao guri trén duong thuy
ndi dia, c6 hiéu luc ké tir ngay 01 thang 01 nam 2016.



4. Hanh khéach c6 vé nhung dén cham sau khi phuong tién da xuét bén theo
lich chay tau da cong b6 ma khong thong bao cho ngudi kinh doanh van tai hodc
ngudi ban vé biét thi thyc hién theo cac quy dinh sau day:

a) Hanh khach muén di chuyén ké tiép thi nguoi kinh doanh van tai ¢6 trach
nhi¢m bo tri cho hanh khéch di chuyén ke tiép va thu thém 50% gia vé;

b) Hanh khach khong muén di chuyén ké tiép thi khong dugc hoan lai tién vé.

5. Hanh khach c6 vé nhung dén cham sau khi phuong tién di xuit bén va
d4 thong bao cho nguoi kinh doanh vén tai hodc nguoi ban vé (bang dién thoai,
dién tin, Fax hodc Email) 02 gio trude thoi gian phuong tién xuat bén theo lich
chay tau di cong bd thi giai quyét theo cac quy dinh sau day:

a) Hanh khach muén di chuyén ké tiép thi nguoi kinh doanh van tai ¢6 trach
nhi¢m bo tri cho hanh khéch di chuyén ké tiép va dugc thu thém 20% gia vé;

b) Hanh khach khong mudn di chuyén ké tiép, néu tra lai vé thi duoc hoan
lai 90% gia vé.

Chuong IV
VAN TAI VA BAO QUAN HANH LY KY GUT, BAO GUI

Piéu 12. Hanh 1y ky giri, bao giri
1. M&i hanh khach dugc mién tién cude 20 kg hanh 1y xach tay.
2. Quy dinh vé hanh 1y ky gui, bao giri:

a) C6 kich thude chiéu dai x chiéu rong x chiéu cao khong qué 1,2 métx 0,7
mét x 0,7 mét; trong lwong khong qua 50 kg ddi voi mbi bao, kién hanh 1y ky guri;

b) Hanh khach phai chiu tién cudc van tai. Néu khong ky giri qua mirc quy
dinh (20 kg hanh 1y) dugc mién cudc hanh ky ky giri, bao guri;

¢) Ngoai quy dinh tai cac diém a, diém b khoan 2 Piéu nay, hanh khach c6
hanh 1y ky gti con phai thuc hién cic quy dinh sau: hanh khach c¢6 vé dén cang,
bén nao thi hanh Iy ky gti dugc nhan gii dén cang, bén d6; hanh 1y ky gt phai
di cung trén phuong tién voi ngudi giri ké ca trudng hop phai chuyén sang mot
phuong tién khac trong qua trinh van tai.

3. Khong duoc dé trong khoang hanh khach nhitng hanh 1y, bao gui sau day:
a) Hai c6t (trir 1o tro);

b) Bong vat c6 trong lugng tir 10 kg/con tr¢d 1én hoac c6 mui hoi;

¢) Hang héa c6 mui hoi, théi;

d) Hang cong kénh, can trg 16i di trén phuong tién.



Piéu 13. Nhén va bao quan hanh Iy ky gixi, bao giri

1. Hanh khach c6 hanh 1y ky gtri qua mitc quy dinh duoc mién cudc thi
phai tra tién cude cho hanh Iy vuot qua quy dinh duoc mién cude va giao cho t6
chure, cd nhan kinh doanh van tai truede khi phuong tién khoi hanh.

2. Nguoi guri hanh 1y ky gtri, bao gtri phai 1ap to khai ghi rd: loai hang hoa,
s0 luong, trong luong, gia tri; tén, dia chi nguoi guri, nguol nhan hang hoa. To
khai giri hang hoa duoc 1ap it nhat 02 ban, 01 ban cho ngudi nhan hang hoa va 01
ban cho t6 chtrc, ca nhan kinh doanh van tai, trudng hop can thiét co6 thé 1ap thém.

3.19 Ngudi giri hanh 1y ky giri, bao gui phai chiu trach nhiém vé tinh hop
phap cua hang hoa dong trong hanh 1y ky gtri, bao guri.

4. T chuc, ca nhan kinh doanh van tai ¢6 trach nhiém kiém tra bao bi, sb
lugng, ky ma hi€u hang hdéa va xac nhan vao to khai giri hang hoéa; tuy theo kha
nang phuong tién, kho bai dé quyét dinh nhan hanh 1y ky giri, bao guri trén cac
tuyén van tai.

Piéu 14. Giao tra hanh Iy ky giri, bao giri

1. Hanh khach c6 hanh 1y ky giri khi nhan lai hanh 1y phai xuét trinh vé,
chung tir thu cude.

2. Nguoi nhan bao guri khi nhan lai bao giri phai xudt trinh chung tir thu
cudc; to khai giri hang hoa va gidy to tiy than. Néu nguoi khac nhan phai co gidy
iy quyén theo quy dinh ctia phap luat. Trudng hop nguoi nhan bao giri dén nhan
qua thoi han ma hai bén thoéa thuén thi phai tra phi luu kho, bai.

3. Ngudi nhan hanh 1y ky gui, bao giri phai kiém tra lai hanh Iy ky giri, bao
gui tai noi nhan; sau khi nhén xong, nguodi kinh doanh vén tai khong chiu trach
nhiém vé sy mit mat hodc hu hong ctia hanh 1y ky gui, bao giri do.

) ) Chuong V ) .
GIAI QUYET TRANH CHAP BOI THUONG

Piéu 15. Truong hop do 16i ciia ngwoi kinh doanh vén tai

1. Truong hop phuong tién khong xuat bén ding thoi gian quy dinh, hanh
khach phai chd doi qua dém thi ngudi kinh doanh vén tai phai bé tri noi 4n, nghi
cho hanh khach va chiu chi phi; néu hanh khach khong tiép tuc di, tra lai vé thi
ngudi kinh doanh vén tai phai hoan lai tién vé, tién cudc cho hanh khach.

2. Truong hop phuong tién dang hanh trinh néu bi hong, khong tiép tuc
hanh trinh dugc, Thuyén trudng phai tim moi bién phap dua hanh khéch t6i cang,

10 Khoén ndy duoc stra doi theo quy dinh tai khoan 4 Diéu 1 cta ctia Thong tu sb 34/2019/TT-
BGTVT stra d6i, b6 sung mot s6 diéu cua cac Thong tu quy dinh vé vén tai duong thiy ndi dia, 6 hi¢u
luc ké tir ngay 01 thang 11 nam 2019.



bén gan nhit bao dam an toan, théng bao cho ngudi kinh doanh van tai biét va
thuc hién theo céc quy dinh sau day:

a) Néu hanh khach phai chd doi qua dém thi ngudi kinh doanh van tai phai
b tri noi an, nghi cho hanh khéach va chiu moi chi phi;

b) Néu hanh khach khong muén cho doi dé di tiép thi nguoi kinh doanh
van tai phai tra lai tién vé, tién cudc tuong ing voi doan dudong con lai cho hanh
khach;

¢) Néu nguoi kinh doanh van tai bd tri duoc phuong tién khac nhung phai
quay trd lai bén xuat phat thi nguoi kinh doanh van tai phai hoan lai toan bo tién
vé, tién cuoc cho hanh khach.

Piéu 16. Truong hop bat kha khang

1. Khi phuong tién chua xuét bén, ngudi kinh doanh van tai phai thong bao
ngay cho hanh khach viéc tam dirng chuyén di; truong hop huy bo chuyén di thi
nguodi kinh doanh van tai phai hoan lai toan bo tién vé, tién cudc cho hanh khach.

2. Khi phuong tién dang hanh trinh:

a) Truong hop phuong tién phai di trén tuyén khac dai hon thi nguoi kinh
doanh van tai khong dugc thu thém tién vé, tién cudc ciia hanh khach;

b) Trudng hop phai chuyén tai hanh khach, hanh 1y, bao gti thi ngudi kinh
doanh van tai thuc hién viéc chuyén tai va chiu chi phi;

¢) Truong hop khong thé hanh trinh tiép duoc, phuong tién phai quay vé
bén gan nhét hodc bén xuat phat thi hanh khach khong phai tra thém tién vé, tién
cude doan duong quay vé; ngudi kinh doanh van tai phai hoan lai tién vé, tién
cudc tuong tng véi doan dudng chua di cho hanh khach.

Piéu 17. Hanh Iy ky giri trong qua trinh vén tai

1. Trudong hop phat hién hanh 1y ky gii c¢6 hién twong tu bdc chay, 10 ri
hodc d6 v& thi nguoi kinh doanh van tai phai thong béo va ciing hanh khach co
hanh 1y d6 thuc hién ngay cac bién phap ngin chin dé bao vé nguoi, hang hoa va
phuong tién. Khi thyc hién céc bién phap ngin chin, néu phat sinh ton that phai
1ap bién ban cd xac nhan ctia nguodi ¢6 hanh ly do, dai dién hanh khach. Cac chi
phi phat sinh do bén c6 13i chiu trach nhiém. Néu ca hai bén déu khong c6 16i thi
chi phi va thi¢t hai phat sinh thugc bén nao thi bén doé tu chiu trach nhiém.

2. Truong hop bat kha khang, néu khong dam bao an toan, nguoi kinh
doanh vén tai c6 quyén d& mot phan hodc toan bd hanh 1y ra khoi phuong tién;
ngudi ¢6 hanh 1y phai tu bao quan; moi chi phi va ton that thudc bén nao thi bén
do tu chiu trach nhiém.

3. Trudng hop ludng chay tau thuyén vén tai bi ach tic, nguoi kinh doanh
van tai phai théng bao va cling hanh khach thuc hién cac bién phap giai quyét sau
day:
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a) Néu xét thiy phai chd doi 1au, anh hudng toi chuyén di va st khoe hanh
khach thi ngudi vén tai phai dua phuong tién dén bén gan nhét, t6 chirc dua hanh
khach, hanh 1y 1én bd; gitip hanh khéch di tiép bang phuong tién khac. Ngudi kinh
doanh van tai chi duoc thu tién vé va cudc quiang dudng thuc té phuong tién da di;

b) Trudng hop phai quay lai cang, bén xuat phat thi ngudi kinh doanh van
tai chi dugc thu tién vé va cudc doan duong da di (khong tinh luot ve);

¢) Truong hop phai chuyén tai hanh khach, hanh 1y qua chd ach tic thi
nguodi kinh doanh van tai thuc hién viéc chuyén tai va chiu chi phi;

d) Truong hop phuong tién chd doi dén khi thong ludng thi nguoi kinh
doanh van tai phai thong bado cho hanh khach biét; néu hanh khach cé yéu cau roi
phuong tién thi thuyén vién phai tao diéu kién dwa hanh khach 1én bo.

Piéu 18. Pdi véi bao giri

Trudng hop ¢ phat sinh ddi véi bao giri trong qua trinh van tai thi thuc
hién theo quy dinh v€ van tai hang héa duong thuy ndi dia.

Piéu 19. Béi thwong hanh 1y ky giri, bao giri bi mat mat, hw héng

1."" Truong hop hanh 1y ky giri, bao giri hu hong, mat mat do 16i ctia nguoi
kinh doanh van tai thi phai boi thuong theo cac quy dinh sau déy:

a) Theo gia tri d3 ké khai d6i voi hanh 1y ky giri, bao giri c6 ké khai gia tri;
truong hop nguoi kinh doanh van tai chimg minh duoc gié tri thiét hai thuc té
thap hon gia tri ké khai thi theo gia tri thiét hai thuc té;

b) Theo mirc do hai bén théa thuan;

¢) Theo gi thi truong ctia hang hoa do tai thoi diém tra tién va dia diém tra
hang; trong tredng hop khong cé gia thi truong cua hang héa do thi theo gia trung
binh ctia hang hoa cung loai trong khu vyc noi trd hang;

d) Truong hop khong ké khai gia tri hang hoa thi theo quy dinh sau day:
dbi véi hanh 1y ky giri mirc boi thuong khong vuot qua 20.000 dong tién Viét
Nam cho 01 kg hanh 1y ky giri ton that; dbi véi bao gtri, mirc bdi thudng khong
vuot qua 20.000 dong tién Viét Nam cho 01 kg bao gui ton that; 7.000.000 dong
tién Viét Nam ddi voi mdi bao hoac kién ton that.

2. Hanh 1y ky gtri, bao gtri bi hu hong, thiéu hyt, mat mat mot phan thi bdi
thuong phan hu hong, thiéu hyt hodc mat mat; trudng hop phan hu hong, thiéu
hut, mat mat dan dén hu hong hodc khong sir dung duoc toan bo thi phai boi

1 Khoan nay duoc stra d6i, bé sung theo quy dinh tai khoan 2 Piéu 1 ciia Thong tu sb
59/2015/TT-BGTVT stra ddi, b6 sung mét s6 diéu cuia Thong tu s6 80/2014/TT-BGTVT ngay 30 thang
12 nam 2014 cua By truong Bo Giao thong van tai quy dinh vé van tai hanh khach, hanh 1y, bao giri trén
duong thity ndi dia, co hiéu luc ké tir ngay 01 thang 01 nam 2016.
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thudng toan bd; ngudi van tai duge quyén sé hiru s6 hang hoa ton that d3 boi
thuong.

3. Ngoai viéc boi thudng thiét hai theo cac quy dinh tai khoan 1 Diéu nay,
nguoi kinh doanh vén tai con phai hoan lai cho hanh khéach hoac nguoi gui hang
toan bo tién cudc hodc phu phi cta sé hanh 1y ky giri, bao giri bi ton that.

Piéu 20. Giai quyét tranh chip

1. Trong qua trinh vén tai hanh khach duong thay noi dia, néu c6 phat sinh
anh huong dén loi ich cia cac bén thi phai 1ap bién ban hién trudng; noi dung bién
ban phai xac dinh rd thoi gian, dia diém, hau qua, nguyén nhan khach quan, chi
quan, két qua giai quyét co xac nhan cua dai dién hanh khach. Bién ban 1ap xong
phai dugc guri cho cac bén c6 lién quan.

2. Truong hop khong thoa thuan duoc, cac bén c6 quyén yéu cau Trong tai
giai quyét hodc khai kién tai Toa an theo quy dinh cta phap luét.

) Ch‘u’O'ng VI’
PIEU TRA VA XU LY TAI NAN

Piéu 21. Xir Iy tai nan trong viing nwée cang, bén, dwong thiy ndi dia'?

T6 chirc, ca nhan lién quan to chire tim kiém ctru nan trong viing nurdc cang,
bén, dudng thuy noi dia thuc hién theo quy dinh tai khoan 22 Piéu 1 Luat stra doi,
b6 sung mot sd diéu ciia Luat Giao thong dudng thiy ndi dia, Quyét dinh
s6 51/2015/QD-TTg ngay 14 thang 10 nim 2015 cua Thu tudéng Chinh phu quy
dinh vé to chirc tim kiém, ctru nan giao thong duong thity ndi dia va xir 1y tai nan,
thuc hién bao vé mdi truong theo quy dinh cua phap luat hién hanh.

Picéu 22. Xir ly tai nan trong viing nwéc cang bién, ludng hang hai

T6 chirc, ca nhan lién quan xir Iy tai nan trong viing nudc cang bién, ludng
hang hai thuc hién theo Quyét dinh s6 06/2014/QD-TTg ngay 20 thang 01 nim
2014 cta Thu tudng Chinh phi ban hanh Quy ché phdi hop tim kiém, cru nan
trén bién va trong ving nudc cang bién. Thong tur s6 34/2015/TT-BGTVT ngay
24 thang 7 nim 2015 cua Bo truong Bo Giao théng van tai quy dinh vé bao cdo
va diéu tra tai nan hang hai, Thong tu s6 39/2017/TT-BGTVT ngay 07 thang 11
nam 2017 sta ddi, bé sung mot sé diéu cua Thong tu s sb 34/2015/TT-
BGTVT ngay 24 thang 7 nam 2015 cia B truong Bo Giao thong van tai quy dinh
vé bao cdo va diéu tra tai nan hang hai.

2 Pidu nay duoc sira ddi theo quy dinh tai khoan 5 Diéu 1 ctia Thong tu s6 34/2019/TT-BGTVT
stra doi, bd sung mot sd diéu cua cac Thong tu quy dinh vé van tai duong thiy ndi dia, 6 hiéu luc ké tir
ngay 01 thang 11 nam 2019.

BPidunay dugce sura d6i theo quy dinh tai khoan 6 Diéu 1 ciia Thong tu s6 34/2019/TT-BGTVT
sira d6i, bo sung mét s6 diéu cua cac Thong tu quy dinh vé vén tai dudng thiy ndi dia, c6 hiéu luc ké tir
ngay 01 thang 11 nam 2019.
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Piéu 23. Pinh chi hoat dong tam thoi ddi véi phwong tién van tai hanh
khach

S¢ Giao thong van tai, Cang vu Puong thuy ndi dia ¢6 van ban tam thoi
ngimg hoat dong ddi voi phuong tién gip su cb, tai nan c6 anh huong dén an toan
k¥ thuat cua phuong tién va chi cho phép hoat dong lai khi ¢ ¥ kién ctia co quan
dang kiém lién quan vé phuong tién du diéu kién an toan k¥ thuat dé tiép tuc hoat
dong.

) Chuong VII
TO CHUC THUC HIEN"

14 Piéu 2 va Piéu 3 cua Thong tu s6 59/2015/TT-BGTVT ngay 30 thang 10 nam 2015 cua B
trudng Bo Giao thong van tai stra doi, bo sung mét s6 diéu cia Thong tu s0 80/2014/TT-BGTVT ngay
30 thang 12 ndm 2014 cua B9 truong B Giao thong van tai quy dinh v€ van tai hanh khach, hanh 1y,
bao guri trén duong thuy ndi dia, co hiéu lyc ké tir ngay 01 thang 01 nam 2016 quy dinh nhu sau:

“Piéu 2. Higu lwc thi hanh

Théng tie nay cé hiéu liec ké tir ngay 01 thang 01 ndm 2016.

Diéu 3. Té chirc thuc hién

Chanh Van phong Bg, Chanh T hanh tra Bg, cac Vu truong, Cuc truong Cuc Puong thli)f noi
dia Viét Nam, Cuc truong Cuc Pang kiem Viét Nam, Cuc truong Cuc Hang hai Viét Nam, Giam doc So
Giao thong van tdi, Thu truong cdc co quan, t6 chirc va cd nhan co lién quan chiu trach nhiém thi hanh
Thong tw nay./.”

Diéu 3 va Diéu 4 ciia Thong tu s6 34/2019/TT-BGTVT ngay 6 thang 09 ndm 2019 cia Bo
trudng Bo Giao thong van tai stra doi, bo sung mét s6 di€u cua cac Thong tw quy dinh v€ vén tai duong
thiy ndi dia, c6 hiu lyc k€ tir ngay 01 thang 11 nam 2019 quy dinh nhu sau:

“Piéu 3. Higu lwc thi hanh

1. Théng tw nay cé hiéu hec ké tir ngay 01 thang 11 nam 2019.

2. Thay thé cac Phy luc I, II, IIT, IV ban hanh kém theo Thong tir s6 80/2014/TT-BGTVT ngay
30 thang 12 nam 2014 cua B¢ truong B Giao thong van tai quy dinh vé van tai hanh khach, hanh Iy,
bao giti trén duong thity noi dia bang cac Phy luc I, 11, II1, IV ban hanh kém theo Thong tu nay.

3. Bdi bo cac quy dinh sau:

a) Diéu 5, Diéu 6, Diéu 7 Thong tw s6 80/2014/TT-BGTVT ngay 30 thing 12 ndm 2014 ciia B¢
truong Bo Giao thong van tai quy dinh vé van tdai hanh khach, hanh ly, bao giti trén dwong thuy ngi dia;

_ b) Diéu 5, Diéu 6, Diéu 7, Diéu 9, Diéu 10, Diéu 14, Phy luc I, II, 11l va cum tir “theo hop dong
chuyen” tai khoan I Diéu 13 Thong tw so 66/2014/TT-BGTVT ngay 12 thang 11 nam 2014 cia Bo
truong B Giao thong van tai quy dinh vé van tai hanh khdch, hanh Iy, bao giri bang tau khach cao toc
giita cdng, bén, vung nudc thudc ngi thuy Viét Nam va qua bién gioi;

¢) Thong tw 50 20/20]§/TT—BGTVT ngay ZO’thdng 7 nam 2016 cua Bo truong Bo Giao thong
van tai siea doi bo sung mot so diéu cua Thong tw s0 66/2014/TT-BGTVT ngay 12 thang 11 nam 2014
cua B¢ truong Bo Giao thong vén tai quy dinh vé van tai hanh khach, hanh Iy, bao giti bang tau khéch
cao toc giita cang, bén, viing nieée thudc ndi thity Viét Nam va qua bién gidi.

4. Truong hop cdc van ban dwoce dan chiéu trong Thong tw nay dwoc sira doi, bé sung thi dp
dung theo quy dinh cua cac van ban do.

Diéu 4. To chire thwe hién

Chanh Van phong Bo, Chanh Thanh tra B9, cac Vu truong, Cuc trtf’o"'ng Cuc Puong thzi)g noi
dia Viét Nam, Cuc truong Cuc Hang hai Viét Nam, Cuc truong Cuc Pang kiém Viét Nam, Giam doc So
Giao thong van tai, Thu truong cdc co quan, to chirc va ca nhan co lién quan chiu trach nhiém thi hanh
Thong tw nay./.”
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Piéu 24. Hiéu Iwe thi hanh

1. Thong tu ndy cé hiéu luc thi hanh tir ngay 15 thang 02 nam 2015.

2. Bii bo Théng tu s6 20/2011/TT-BGTVT ngay 31 nim 3 nim 2011 cta
B trudng Bo Giao thong van tai quy dinh vé van tai hanh khach duong thuy noi
dia.

Piéu 25. T6 chirc thie hién

Chanh Van phong B, Chanh Thanh tra B9, cac Vu truong, Cuc truong Cuc
DPuong thay noi dja Viét Nam, Cuc trudng Cuc Pang kiém Viét Nam, Cuc trudng
Cuc Hang hai Vié¢t Nam, Giam doc S¢ Giao thong van tai, Thu truong cac co
quan, to chirc va ca nhan co6 lién quan chiu trach nhiém thi hanh Thong tu nay./.

BO GIAO THONG VAN TAI XAC THUC VAN BAN HQP NHAT
S6: 12 /VBHN-BGTVT Ha No¢i, ngay 28thang 04nam 2022
Noi nhgn:
- B6 trudng (dé b/c);

- Van phong Chinh phu (dé dang Cong bao);
- Cong Thong tin dién tu Chinh phu;

- Cong Théng tin dién tir B G (dé dang tai);
- Luu: VT, PC (02). el

Diéu 11 va Diéu 13 cta Thong tu s6 35/2020/TT-BGTVT sira doi, bo sung mot s6 diéu cua cac
Thong tu quy dinh vé ché d§ bao cao dinh ky trong linh vuc dudng thuy ndi dia, c6 hiu luc ke tir ngay
15 thang 02 nam 2021 quy dinh nhu sau:

“Diéu 11. Diéu khodn thi hanh

Théng tw nay cé hiéu lwc thi hanh ké tir ngay 15 thang 02 nam 2021.

Diéu 12. Té chikc thuee hign

Chanh Van phong Bo, Chanh Thanh tra Bg, cac Vu truong, Cuc truong Cuc Duong thiy noi
dia Viét Nam, Thu truong cac co quan, to chirc va ca nhan co lién quan chiu trach nhiém thi hanh Thong
tw nay./.”
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~PHULUC I's
(Ban hanh kem theo Thong tu so 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014
cua B¢ truong Bo Giao thong van tdi)

CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

....... , ngay .... thang .... nam 20....

BAO CAO VAN TAI HANH KHACH

Kinh @iz .ooooi
- Tén don vi kinh doanh van tai hanh khach: .................cccoooiiii e,
- Dia chi g1a0 diCh: ..oooeiei s
- SO diBn thO@L: «vvneveeeeeeieeieieei Fax/email: .......cccccoooiiiiiiiiiicieeee e,
1. Phuong tién hoat dong trén tuyén vén tai
STUYEN 12 T QBN oo

Trong tai | S6 lwong

(eh®)  |hanh khach| OMichd

STT | Tén phwong tién | S6 ding ky

(Cdc tuyén khdc ghi twong tw)
2. Lich chay tau trén m&i tuyén van tai

- Tuyén 1: + Co............ chuyén/ngdy (tudn); XUAt Phat tai:........coveeveeeeeeeeeeereereanns
.................. vao cac gio (hodc VAo Ngay NA0 trong tUAN): .......c.ovvveevveeeeeereeeeereen.
+ Céc cang, bén don, tra hanh Khach trén tUyEN: .......c.ooveviveveeeeeeeeeeeeeeee e
(Cdc tuyén khdc ghi twong tw)

3. S6 lwong hanh khach van chuyén trong thang: ................c....c......... (hanh khach)
4. S6 lrgng hanh khach luan chuyén trong thang: .................... (hanh khach.km)
5. Thoi gian chét s6 lidu bao cdo hang thang tinh tir ngdy 15 cua thang trudc dén ngay
14 cua thang thudc ky bao cao.

Noi nhén: Dai dién don vi kinh doanh
- Nhu trén; Ky, ghi ré ho, tén va dong dau (néu cd)

- Luu: don vi kinh doanh vén tai.

s Phy lyc nay dugc thay thé theo quy dinh tai khoan 2 Diéu 3 cia Thong tu s6 34/2019/TT-
BGTVT sura d6i, b6 sung mét s6 diéu cua cac Thong tu quy dinh vé véan tai duong thuy ndi dia, c6 hi¢u
luc ké tir ngay 01 thang 11 ndm 2019.
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PHU LUC II'*

(Ban hanh kém theo Théng tir sé 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 ciia BY truéng Bé Giao théng vin tdi)

VE TAU KHACH PUONG THUY NOI PIA (VE GIAY)

Tén td chire, ca nhan kinh
doanh van tai hanh khach
MST: ............

V¢ tau khach duong thuy
noi dia
Tuyén:

Gia: ............ d/mg/luot

Tén td chire, ca nhan kinh
doanh van tai hanh khach
MST: ............

V¢ tau khach duong thuy
noi dia
Tuyén:

Gia: ............ d/mg/lugt

L6 gb Tén td chirc, c4 nhan kinh doanh van tai hanh khach
(Néu o) Piachi: ...
M3 56 thué (MST): «.eeveeeeeiee e
Kyhiéu: ............ Thong tu s6: ...... /2019/TT-BGTVT ngay .../.../2019
Ne........ cua Bo truong BO GTVT
Vé tau khach duong thuy ndi dia
(D3 c6 bao hiém va thué GTGT)
Tén cang (bén) di: ..................... -dén
Gld: oo dong/ngudi/luot
Tén phuong tién: ............... S6dang Ky: ..o S6 ghé: ......
Ho,tén hanh Khach: .. ...
Giotauchay: ...........cooeeennnan. ngay......... thang......... nam.........

Qua gio tau chay vé khong con gia tri

Ghi chu

* Kich thudc vé tiy t6 chike, cd nhan kinh doanh vén tai hanh khdch hea chon cho phit hop nhung phai chia thanh ba phan: phan giir lai noi ban
vé, phan giir lai noi kiém soadt, phan trao cho hanh khach va day dii cac néi dung nhu trong mau néu trén.

* Nén ciia vé cé thé dé trang tron hodc c6 hoa van hodc c6 hinh anh quang cdo nhung khéng dirge che mo cdc néi dung co ban in trén vé

* Gid vé c6 thé in triee tiép, c6 thé dé trong va déng dau cho phit hop khi thay doi.

_ ' Phy lyc ndy dugc thay thé theo quy dinh tai khoan 2 Diéu 3 cua Thong tw s6 34/2019/TT-BGTVT sira doi, bo sung mdt s6 diéu cua cac Thong tu quy
dinh vé van tai duong thiy ndi dia, ¢6 hiéu lyc ké tir ngay 01 thang 11 nam 2019.
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PHU LUC '’
(Ban hanh kem theo Thong tu s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014
cua Bo truong Bo Giao thong vdn tai)

VE PIEN TU TAU KHACH PUONG THUY NOI BPIA
Tén t6 chirc, ca nhan kinh doanh van tai hanh khéach

1. Thong tin dit cho:
- Ma dt chd:
- Ngay dat:
- Nguoi dit cho:
- S dién thoai:
- Email:
2. Thong tin khach hang
Ténkhachhang ..................... S6 V& dieN tU: v
3. Thong tin chuyén tau di
Tén cang (b&n) di: .....oovvneeveeiie e S@EN e,
Tén phuong ti€n: .................ooeen sddang Ky .......oooeiii SO ghé: oo,
Gidtauchay: .........ooiiiii ngay ...... thang...... NAM .oeeieieeeiee e,

4. Thong tin chuyén tau vé

Tén cang (b&n) @i .....oovnviveeeiie e SdEN e,
Tén phuong ti€n: ................oeeen sOdang Ky ...oooeiiii sO ghé: oo,
Gidtauchay: .......ooooiiiiiiiiiii ngay...... thang...... 117011 RSP

5. Chi tiét thanh toan

- Chuyén tau di: gia vé

- Chuyén tau vé: gia vé

(Gia vé di bao gdm thué va bao hiém hanh khach)
6. Thong tin:

- Hanh khach xuét trinh gidy to ty than va cung cip mé dit chd va vé/ phiéu thu theo
quy dinh ciia t6 chtrc, ca nhan kinh doanh van tai hanh khach khi lam thii tuc 1én tau.
Trong trudng hop céc gidy td tuy than dugc yéu cau dé xac minh hanh khach khong sin
sang tai thoi diém lam thi tyc t6 chirc, ca nhan kinh doanh vén tai hanh khach c6 quyén
ttr chdi 1am thu tuc cho hanh khach.

- Thong tin khac

7 Phy luc nay duogc thay thé theo quy dinh tai khoan 2 Bleu 3 ctia Thong tu s6 34/2019/TT-
BGTVT sira d6i, bd sung mét s6 diéu cua cac Thong tu quy dinh vé vén tai duong thuy noi dia, co
hiéu lyc ké tir ngay 01 thang 11 nam 2019.
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PHU LUC IV*

(Ban hanh kém theo Théng tw s6 80/2014/TT-BGTVT ngay 30 thing 12 nim 2014
cua Bo truong Bo Giao thong vdn tai)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lip - Tuw do - Hanh phuc

., ngay...... thang...... nam 20...

DANH SACH
HANH KHACH VAN TAI PUONG THUY NOI PIA

Tén phuong ti€n: ..........oovviiiiiiiiiiiiiien, S6 AANG KV,
TEN chll PhUONE LIEN: ..eeiiiiiiiiieeie ettt et e s ae e eaae e
DA CHI: oo
Tén thuyén trudng: ..........cccevveeeeen..... S6 GCNKNCM (CCCM): .o
TUYEN VAL TAL ..ot e e e e eseeeee s eeee e
Thoi gian roi bén: hoi............ 3T UUUURTRY S OGAY ... [oieieaaiinn /200
Qudc tich: Viet Nam ........................ NEUOT; NUGC NZOAT ..vveeevieeeiieeeeireenenenns nguoi
STT Ho va tén Niim sinh (tudi) | Nam/nit | Quéc tich | Ghi chua

1

2

3

4
Tong s6 hanh khach ............... ngudi (bang chit ........ocovevveveeeeeeee ngudi)

Ghi chu: léy thong tin cia hanh khach, dé phuc vu cho viéc lién lac.

DAIDIEN DON VI KHAI THAC NGUOI LAP DANH SACH
CANG, BEN (Ky ghi 13 ho, tén)
(Ky ghi 06 ho, tén)

18 Phy luc nay duogc thay thé theo quy dinh tai khoan 2 Bleu 3 ctia Thong tu s6 34/2019/TT-
BGTVT sira d6i, bd sung mét s6 diéu cua cac Thong tu quy dinh vé vén tai duong thuy noi dia, co
hiéu lyc ké tir ngay 01 thang 11 nam 2019.



