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Clnrong I
NHUNG QUY DINH CHUNG

Di~u 1. Pham vi di~u chinh va dBi tuong ap dung

1. Quy chS l1C1Y quy dinh viec tiep cong dan dSn khieu nai, t& cao, kien
nghi, phan anh tai Bo Khoa hoc va Cong nghe.

Viec tiep dai dien cua co quan, t6 clnrc dSn khieu nai, kien nghi, phan anh,
tiep nguoi mroc ngoai den khieu nai, t&cao, kien nghi, phan anh ducc ti11JChien
nlnr d&ivoi tiSp cong dan. .

2. Quy ch~ nay dircc ap dung d&ivoi cac ca quan, dan vi, ca nhan thuoc
Bo Khoa hoc va Cong nghe c6 trach nhiem t6 clnrc tiep cong dan ho?c duQ'c
giao n.hi~m Vl,ltiSp cong dan; nguai khiSu n(;li,t& cao, ki~n nghi, ph811anh dSn
trinh bay tr1Jc tiSp t(;liBo Khoa hoc va Cong ngh~; co qUall, t6 chlIc, ca nhan c6
lien qUall dSn cong tac tiSp cong dan cua Bo Khoa hoc va Cong ngh~.

f)i~u 2. Myc dich ti~p cong dan
1. TiSp nh?n khiSu n(;li,t& cao, ki~n nghi, phein <l.l1hclla cong dan ve cac

v~n d~ thuoc thfun quyen giai quySt CllaBo tnrang Bo Khoa hoc va Cong ngh~
va nguai dung d§.ucac ca quan, 'dan vi trl,TCthuoc Bo d~ xem xet, gieii quy@tthea
quy dinh cua phap lu?t. .

2. Gieii thich, Inrang d§n cho cong dan tl11,fChi~n quyen khi@un(;li,t& cao,
kiSn nghi, phein anh thea dlmg quy dinh Cllaphap Iu?t.

Di~u 3. Ngu01 ti~p cong daD
Nguai tiSp cong dan la cong chuc, vien chuc thuoc bien chS cua cac co

quan, dan vi tr1Jc thuoc Bo Khoa hoc va Cong ngh~ c6 du tieu chu~n thea quy
dinh t(;likhoein 1 Bieu 34 Lu?t Ti@pcong dfu1, duQ'c nguai dlrng d§.u ca quan,
dan vi giao thl,IChi~n nhi~m Vl,ltiSp cong dan. Nguai tiSp cong dfu1bao g6m
nguai ti@pcong dan thuang xuyen va nguai ti@pcong dan khi duQ'cgiao. Nguai
ti@pcong dan duQ'c huang ch@do b6i du6'ng ti@pcong dan va cac chS do khac
thea quy dinh Cllaphap lu?t.
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ChU'O'ngII
TO CHUC T[EP CONG DAN

Di~u 4. Nguyen tAeti~p cdng dan
1. Viec tiep cong dan phai thirc hien dung cac nguyen tic quy dinh tai

Bi~u 3 va Dieu 6 Luat TiSp cong dan.
2. Viec tiep cong dan phai dtroc ghi chep d~y du VaGS6 tiSp cong dan

hoac duoc nhap VaGphan mem quan ly cong tac tiSp cong dan va thirc hien chS
do bao mat thea dung quy dinh cua phap luat.

J)i~u 5. Thiri gian, dia di~m ti~p eong dan
1. Bo Khoa hoc va Cong nghe t6 clnrc tiep cong dan tai Phong TiSp cong

dan thuoc tru So'Bo. Phong TiSp cong dan co niem ySt noi quy tiSp cong dan,
lich tiSp cong dan.

2. Viec tiSp cong dan diroc thuc hien trong gio h311hchinh, tnr tnrong
hO'Pdot xuat do nguoi co tham quyen quyet dinh. Thanh tra BO co trach nhi~m
cong b6, niem ySt cong khai thong tin v~ vi~c tiSp cong dan Clla BO t(;liPhong
TiSp cong dan CllaBo Khoa hoc 'if! Cong ngh~ va cor,g b6 tren C6ng thong tin
di~n til clla Bo v~ cac noi dung sau day:

a) Nai tiSp cong dan;

b) Thai gian tiSp rong dan thuang xuyen;

c) Ljch tiSp cong dan CllaBo truang thea Khoan 1Di~u 7 Quy chS nay;
thanh ph~n tham dv va dv kiSn noi dung tiSp cong dan Clla cac bu6i tiSp cong
dan djnh kYo

3. Cac cO'quan, dml vi co tn,! So't(;liBo Khoa hoc va Cong ngh~ duQ'c Slf
d\lllg Phong TiSp cong dan CllaBo dS tiSp cong dan; cac cO'qUaIl, dml vi khong
co tn,! So't(;liBo co trach nhi~m t6 chtrc tiSp cong dan t(;lidja diSm tiSp cong dan
clla cO'qUaIl, dml vi minh.

4. Bja diSm tiSp cong dan t(;lit[\1 sa Clla cO'quan, dml vi phai bao dfun cac
di~u ki~n quy dinh t(;liBi~u 19 Lu~t TiSp cong dan nam 2013.

J)i~u 6. Tnieh nhi~m ti~p eong dan
1. Cac cO'qUaIl, dO'llvi co trach nhi~m t6 chilc tiSp cong dan, bao g6m:

a) Bo Khoa hoc va Cong ngh~;
b) T6ng C\ICTieu chu~n Do luang Ch~t lW),Ilg,Ban QUaIl ly Khu cong

ngh~ cao Boa L;lC,cac C\ICthuoc Bo;

c) Cac dan vi sv nghi~p cong l~p tnfC thuoc BO.

2. Cac cO'quan, dml vi tnrc thuoc Bo khollg thuoc diSm b, c IdlOful1Di~u
ll£lYtiSp cong dan thea yeu c~u clla BOKhoa hoc va Cong ngh~.
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f)i~u 7. Hinh thirc ti€p ding dan
1. TiSp cong dan dinh ky
a) Bo tnrong true tiSp tiep cong dan dinh ky vao ngay 20 hang thang tai

Phong TiSp cong dan cua Bo. NSu ngay tiSp cong dan dinh ky cua Bo tnroug
hoac Tlur tnrong duoc phan COl1gtrung vao ngay nghi, ngay IS thi tlnrc hien vao
ngay lam viec tiSp theo. Truong hQ'PBo tnrong di vang se uy quyen cho mot
Tlnr tnrong tiep cong dan thay Bo tnrong. Truong hQ'PBo tnrong hoac Tlnr
tnrong duoc phan cong khong thS tlurc hien viec tiep cong dan thea lich da:cong
b6 vi 1ydo khach quan thi lui lich tiSp cong dan sang thai gian khac.

b) Chanh Thanh tra Bo tiep cong dan dinh ky vao thir tu h~ng tu~n t(;li
Ph6ng TiSp cong dan clla Bo. Truang hQ'Pvi ly do khaeh qUaIl,Chanh Thanh tra
khong thS tnre tiSp tiSp eong dan thea heh da: dinh thi phai b6 tri tiSp cong dan
vao ngay lam vi~e tiSp thea ho~e uy quySn cho mot Ph6 Chanh Thanh tra BO
tiSp cong daB.

c) Ngum dung d~u cae ea quan, dan vi quy dinh t(;lidiSm b, e khoan 1
Di§u 6 Quy chS nay b6 tri tiSp eong dan it nhM mot ngay trong mot thang.

2. TiSp cong Jan thmJng xuyen
a) Thanh tra BO giup Bo truang t6 ehue tiSp eong dful tlurang xuyen t(;li

Phong TiSp cong dan eua Bo Khoa hoc va Cong ngh~; chu tri t6 ehuc, ph6i hQ'P
v6"i cac dml vi tnrc thuoc Bo trong vi~c tiSp cong dan thea quy dinh Clla phap
lu~t; d6i v6i trucmg hqp khiSu n(;li,t6 cao phirc t(;lPlien quan dSn nhi~u Hnh V\fC,
Thanh tra Bo clul tri, ph6i hqp v6i dan vi lien quan dS t6 chuc tiSp cong dan;

b) T6ng C\lC,Ban Quan 1yKhu COl1gngh~ cao Hoa L(;lc,cac C\lC va dml
vi s\r nghi~p cong l~p tnrc thuoc Bo Khoa hoc va Cong ngh~ c6 tnich nhi~m t6
chirc tiSp cong dan thuang xuyen thea quy dinh Cllaphap hl~t;

c) TllYtinh hinh th\rc tS va thea yeu c~u cong tac, cac ca qUaIl, dml vi quy
dinh t(;lidiSm b, c khoan 1 DiSu 6 Quy chS nay c6 tnl So' t(;liBo Khoa hoc va
Cong ngh~ c6 trach nhi~in ctc cong chuc, vien chuc tlnrc hi~n nhi~m V\l tiSp
cong dful thmJng xuyen t(;liPh6ng TiSp cong dan CllaBo dS tiSp nh~n khiSu n(;li,
t6 cao, kiSn nghi, phan aIlh tlulOCph(;l1nvi quan 1yclla dml vi minh;

3. TiSp cong dan dot xu~t
a) Thanh tra Bo c6 trach nhi~m chu tri, ph6i hQ'Pv6i Van ph6ng Bo va cac

ca quan, dml vi thuoc Bo c6 lien quan t6 chirc bu6i tiSp cong dan dot xu~t clla
BO tnrang;

b) T6ng C\lC,Ban Quan ly Khu Cong ngh~ cao Hoa L(;lc,cac C\lC va dan
vi s\r nghi~p cong l?p tnrc thuoc Bo Khoa hoc va Cong ngh~ c6 trach nhi~m t6
chuc tiSp cong dan dot xuM thea quy dinh clla phap 1u~t.

=A

.-
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Clnrong III
TMCH NHI~l\1, QUYEN H~N CVA NGUCHDUN9 DAu cAe co
QUAN, DON VI THUQC BQ vA CVA NGUaI TIEP CONG DAN

Di~u 8. Trach nhiem cua nguo'i dung dfiu CO' quan, don vi true thuQc
BQ trong vi~c ti~p cfing dan

1. Trach nhiem cua nguoi dung d~u co quan, dan vi true thuoc Bo trong
viec tiSp cong dan

a) Nguoi dung d~u ca quan, dan vi tnrc thuoc Bo phai tnrc tiep tiep cong
dan d~ lang nghe, xem xet, giai quyet va chi dao viec giai quyet cac khieu nai, t6
cao, kien nghi, phan anh thuoc tham quyen cua minh hoac thuoc tham quyen cua
ngiroi dung d~u co quan, dan vi c§.p dum trong cong tac tiep cong dan, xu ly
dan va giai quyet khieu nai, t6 cao, kien nghi, phan anh;

b) Khi tiep cong dan; neu vu viec r6 rang, cu the, co co s6 va thuoc thfun
quy~n giai quySt thi nguai dlrng d~u ca qUail, dan vi phai tra lai ngay cho cong
dan biSt; nSu Vl,1vi~c phuc t~p Cfulnghien cuu, xem xet thi noi r6 thai h(lll giai
quySt va nguai c~n lien h~ d~ biSt kSt qua giai quySt.

2. Trach nhi~m cua cac ca qUail, dan vi, ngum dung d~u cac ca qUail, dan
vi tn,rc thuoc Bo trong vi~c tiSp cong dan dinh kY cua Bo tnrang:

a) Thanh tra Bo co trach nhi~m xem xet Vl,l vi~c ql th~, bao cao Bo twang
thai giaIl tiSp cong dan va niem ySt hch tiSp cong dan; chu tri, ph6i hO'Pvai cac
ca quan, dan vi thuoc Bo chu~n bi kS ho~ch, noi dung pl11,lcV1) bu6i tiSp cong
dful Clla BO truang, bao cao Bo twang xem xet, chi d~o; thong bao hch tiSp
cong dful CllaBO tnrang tren c6ng thong tin di~n tu cua BO;

b) Van phong Bo co trach nhi~m bao dam an ninh trat t\! t~i dia di~m tiSp
cong dan; b6 tri, thong bao twac cho Thanh tra Bo cham nhM 5 ngay lam vi~c
v~ hch tiSp cong dan cua Bo twang nSu hch tiSp cong dful dinh ky cua Bo
twang qllYdirih t~i khoan 1.Di~u 7 Quy chS nay co sv thay d6i;

c) Cac ca quan, dan vi tnfC thuoc Bo dang giai quySt cac Vl,lvi~c Bo
tnrollg dv kiSn tiSp cong dan co trach nhi~m Chlldong clnl~n bi noi dung, h6 sa,
tM li~u pl1\lCV1) bu6i tiSp cong dan cua Bo tnrang; ph6i hO'Pvai Thanh tra Bo,
Van phong Bo chuful bi kS ho~ch bu6i tiSp cong dan CllaBO truang;

d) Khi Bo tnrollg tiSp cong dful, Chanh Thanh tra BO, Chanh Van phong
Bo, nguai dlrng d~u ca quan, dan vi tllJC thuoc Bo phl,l trach nnh Vl,rccong tac
co lien qUail dSn noi dung khiSu n~i, t6 cao, kiSn nghi, phan anh Clla cong dan,
d~i di~n cac dan vi khac co lien quan thea yeu c~u clla BO tnrang co trach nhi~m
clll1gd\f.

3. Ngum dlmg d~u cac ca qUail, dan vi tr\rc thuoc Bo co trach nhi~m ph6i
hO'Pvai Thanh tra Bo tll\rChi~n tiSp cong dan khi dm),c giao hoi;ic thea yen c~u
ella Bo Khoa hoc va Cong ngh~.
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Di~u 9. Trach nhiem, quy~n han cua nguiri ti~p eong dan thuong xuyen

1. Ngiroi tiep cong dan thirong xuyen co trach nhiem:

a) Linn dfru m6i tiSp xuc voi COl1gdan dS nam r6 muc dich, yen cau,
nguyen vong cua nguoi dSn khieu nai, t6 cao, kien nghi, phan anh; ghi chep dfry
du VaGs6 thea doi tiSp cong dan hoac nhap thong tin VaGphan mem quan ly
cong tac tiep cong dan thea quy dinh; thtrc hien viec dieu phoi heat dong tiSp
cong dan cua cac don vi thuoc Bo tiep cong dan tai dia diem tiep cong dan;

b) Giai thich, huang d~n cho ugiroi dSn khieu nai, t6 cao, kien nghi, phan
anh chap hanh chu tnrong, duong 16i, chinh sach, phap lu~t, kSt lu~n, qnySt dinh
giai quySt da co hi~n ll,l'cphap lu~t cua cO'quan co thfun quySn; huang d~n nguai
khiS:u u?i, t6 c~o, kiSn nghj, phau anh dSn dung cO'quan ho~c nguai co th§.m
quyen giai quyet;

c) Huang d§l1nguai dSn khiSu n?i, t6 cao, kiSn nghi, phall anh viSt dmi
khiSu n?i, t6 cao, kiSn nghi, phan anh thea quy dinh. Truang hQ'Pngum dSn
khiSu n?i, t6 cao, kiSn nghi, phan 13nhtrinh bay tfl,l'CtiSp, nguai tiSp cong dan
ghi chep dAy dll, tnmg thl,l'C,chinh xac noi dung khiSu n?i, t6 cao, kiSn nghi,
phan 13nhd\...cong dan trinh bay, noi "dung nao chua r6 thi dS l1ghi ho trinh bay
them, san do doc l?i cho cong dan nghe va dS nghi ho ky ten ho~c diSm chi xac
nh~n VaGvan ban;

d) Huang d~n cong dan cu d?i di~n trinh bay noi dung khiSu n?i, t6 cao,
kiSn nghi, ph~lllanh trong truang hQ'Pco nhiSu ngum dSn khiSu n?i, t6 cao, kiSn
nghi, phau anh vS cling mot noi dung;

d) Huang d~n cong dan viSt thanh dml co noi dung khiSu n?i, t6 cao, kiSn
nghi, pha11anh rieng trong truang hgp dml co nhiSu uoi dung thea trinh tl,l'XlIIy
khac nhau;

e) Tfl,l'ctiSp xlr ly ho~c phan lo?i, chuySn dml, trinh ngum co th§.m quySn
xu ly khiSu n?i, t6 cao, kiSn nghi, phan anh; thong bao kSt qua XlI Iy khiSu n?i,
t6 cao, kiSn nghi, phau 1311hcho cong d~n; .

g) Thong bao cho ngum dung dfru cO'quan, dan vi tnrc thuoc Bo tiSp cong
dan ho~c cu cong chiIC, vien chuc tiSp cong dan khi cong dan dSn khiSu n?i, t6
cao, kiSn nghi, phan 1311hco noi dung thuoc chirc nang, nhi~m VI) clla dml vi do
trong truang hQ'PvuQ1:qua kha nang huang d~n, giai thich cua minh;

h) Trong qua trinh tiSp ngum t6 cao, nguai tiSp cong dful phai gili bi m~t
ho ten, dia chi, bilt tich nguai t6 cao thea quy dinh cua phap lu~t vS t6 cao; ap
d\lng ho~c bao cao nguai co th~m qnYSn ap dllng nhling bi~n phap cfrn thiSt dS
bao v~ nguai t6 cao, ngum tha11Cllanguai t6 cao thea quy dinh cua phap hl~t;

i) L~p gi~y bien nh~n thea m~uthanh 02 ban, ghi l?i ten cac thong tin, tlli
li~u, b~ng chirng da nh~l1, tinh tr?ng thong tin, tai li~n, b~ng chimg va dS nghi
nguai khiSu n?i, t6 cao, kiSn nghi, phan anh kY viw gi~y bien nh~n, giao mot ban
cho nguai khiSu n?i, t6 cao, kiSn nghi, phan anh, mot ban dua VaGh6 So' (rieng
tnrang hQ'PtiSp nh~l1Vl,lvi~c t6 cao, gl~y bien nh~n duQ'c l~p them mot ban dS

.,
J..
:~
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nguoi tiep cong dan hru); bao cao nguoi dung d~u dan vi minh d~ xtr ly kip thai
theo quy dinh cua phap luat;

k) Khi co vu viec khieu nai, t6 cao dong nguoi, plnrc tap thi bao cao
Chanh Thanh tra BO d~ xem xet, giai quyet theo quy dinh;

1) Giup Chanh Thanh tra BO theo d5i, thong ke, tong hOV, bao cao tinh
hinh tiep cong dan;

m) T6ng hop, bao cao cac tnrong hop cong dan dS nghi Bo tnrong tiep.

2. Nguoi ti€p cong dan tlurong xuyen co quyen:
a) Yeu cau nguoi d€n khieu nai, t6 cao, kien nghi, phan anh neu r5 ho ten,

dia chi va xuat trinh gi~y to' tuy than, giay uy quyen (neu co) theo quy dinh cua
phap luat;

b) Yeu c~u luat sir hoac ngtroi tro giup phap ly xuat trinh the Iu?t SU, the
trO'giup vien phap Iy va gi~y ilY quySn kiliSu n?i trong truang hov nguai khiSu
n?i uy quySn cho Iu?t su ho~c trO'giup vien phap Iy th\fChi~n vi~c khiSu n?i;

c) Yeu c~u cong dan trinh bay r5 noi dung khiSu n<;li,t6 cao, ki€n nghi,
phan anh trong truang hov 110 khong CJ dan; dS nghi cong dan vi€t I(;lidan ho~c
viSt b6 sung VaGdan nhung nQi dung chua r5, con thiSu nSu dml khong r5 rang,
chua dfty du; yeu c~u cong dful cung c~p thong tin, tai li~u c~n thiSt cho vi~c tiSp
nh?u, th~lIy V\l vi~c;

d) Tu ch6i tiSp nh?n nllihlg noi dung ma cong dan dSn khiSu n<;li,t6 cao,
kiSn nghi, phan auh khong thuoc th~m quySn qual1 Iy nha nuac cua Bo Khoa hoc
va Cong ngh~, d6ng thai huang dful cong dan viSt dml giTidSn dilllg ca quan co
th~m quySn giai quySt theo quy dinh Cllaphap Iu?t;

d) TLTch6i tiSp nhu1lg nguai dSn dla di~m tiSp cong dful trong cac truang
hov quy dinh t<;likhoan I va khoan 2 DiSu 9 Lu?t TiSp cong dan va phai giai
thich cho cong dan duQ'cbiSt Iy do ill ch6i tiSp, d6ng thai bao cao Chanh Thanh
tra BO. Truang hQ'Ptil ch6i tiSp cong dan theo quy dinh t(;likhoan 3 DiSu 9 Lu?t
TiSp cong dan thi nguai dung d~u cO'qUaIl, dml vi ph\l trach tiSp cong dan ra
Thong bao nTch6i tiSp cong dan.

Di~u 10. Traeh nhi~m, quy~n h~n ella ngU'(ri ti~p eong dan khi
dU'Q'egiao

1.Nguai tiSp cong dall khi duQ'cgiao co trach nhi~m:

a) TiSp cong dan khi duQ'c giao;
b) L~ng nghe, giai thich, huang d§n, ghi chep d~y dll noi dung tiSp cong

dan; t6ng hov, bao cao cac truang hov cong dan dSn khiSu n?i, t6 cao, kiSn nghi,
phan anh thuoc pIwm vi duQ'cgiao;

c) D6i vai cong dan dSn khiSu n<;li,t6 cao, kiSn nghi, phan anh co noi
dung thuoc th§.m quySn giai quySt Clta ngum dt:rng d~u dO'l1vi minh thi bao cao
nguai dirng d§ll aml vi minh d~ xlr Iy kip thai theo quy dinh clla phap Iu?t;
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d) Cac nhiem vu quy dinh tai cac diem c, d, d, h va i khoan 1 DiSu 9 Quy
che nay.

2. Nguoi tiep cong dan khi duoc giao co cac quyen quy dinh tai cac diSm
a, b, c va d khoan 2 DiSu 9 Quy ch~ nay.

Di~u 11. Trang phuc, thai dQ cua ngU'iri ti~p cong dan

1. Khi tiep cong dan, ngiroi tiep cong dan phai bao dam trang phuc chinh
tS, co deo the cong clnrc, vien clnrc hoac phu hieu theo quy dinh.

2. Nguoi tiep cong dan phai co thai do dung mire, ton trong cong dan,
l~ng nghe, tiep nhan don khieu nai, t6 cao, kien nghi, phan anh; ghi chep d~y du,
chinh xac noi dung rna nguoi dSn khieu nai, t6 cao, kien nghi, phan 311htrinh bay.

Ch uoug IV
QUY TRINH TIEP CONG DAN

Di~u 12. Ti~p nhan, xu Iy burrc dfiu khi~u n~i, t6 cao, ki~n ngh!,
phan anh

1. KLi cong dan .tSn khiSu nc;ti,t6 cao, ki~n nghi, phan anh, n[lrm tiSp
cong dan c6 tnich nhi~m d6n ti~p, xac minh nhful than, yeu c~u ho neu r5 ho ten,
dia chi ho~c xuM trinh gi~y to' tuy than, gi~y uy quySn (nSu c6).

2. Khi cong dan dSn trinh bay tflJC ti~p va khong co dOll thi nguai ti~p
cong dan huang d~n cong dful vi~t dOll khi~u nc;ti,t6 cao, ki~n nghi, ph8.n auh
ho~c ghi chep d~y du, trung thl)'c, chinh xac noi dung trinh bay cua cong dan;
noi dung nao chua r5 thi dS nghi cong dful trinh bay them, san d6 doc lc;ticho
cong dfulnghe va dS nghi ho ky ten ho~c diSm chi xac nh~n vao van ban.

3. Truang hO'Pcong dan d~n trinh bay va co dOll vai noi dung Cl)thS, r6
rang, co thS xac dinh duQ'c r6 tinh chM Vl,l vi~c va co qUaIl co thftm quySn giai
quySt thi nguai tiSp cong dful lurang d~n cong dful giri dOll dSn co quan c6 thftm
quySn dS duQ'cxem xet, giai qlly~t theo quy dinh cua phap luat.

4. Truang hO'PnhiSu nguai d~n khi~u uc;ti,t6 cao, kiSn nghi, phau anh vS
Clll1gmot noi dung thi nguai ti~p cong dful huang d~n ho Cifnguai dc;tidi~n dS
trinh bay; ghi lc;tinoi dung trinh bay va dS l1ghi nguai dc;tidi~n ky ten ho~c diSm
chi xac nhan vao van ban.

5. Tnrcmg hO'Pcong dan trinh bay nhiSu noi dung, wa c6 noi dung khi~u
nc;ti,wa c6 noi dung t6 cao, ki~n nghi, phan 311hthi nguai ti~p cong dan IUICIng
d~n cong dan th\fChi~n vi~c khi~u nc;ti,t6 cao, ki~n nghi, phan anh theo quy dinh
ella phap lu?t.

6. Vi~c tiSp nh?n, ghi chep noi dung khiSu nc;ti,t6 cao, ki~n nghi, phan anh
va vi~c huang d~n cong dan viSt dOll phai duQ'c ghi vao S6 ti~p cong dan ho~c
duQ'cnh?p vao ph~n mSm co sa dfr li~u vS ti~p cong dan.
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Di~u 13. Ph an loai, xiI'If khi~u nai, t6 cao, ki~n nghi, phan anh
1. Viec phan loai, xu ly noi dung khieu nai, t6 cao, kien nghi, phan anh

duoc can cir van ban ghi noi dung trinh bay hoac dan cua cong dan va tlnrc hien
thea quy dinh cua phap luat hien hanh vS quy trinh xu 1y dan khieu nai, don t6
cao, don kien nghi, phan anh.

2. Y kien trinh bay noi dung khieu nai, t6 cao, kien nghi, phan anh khong
thuoc tham quyen giai quyet cua co quan, don vi ti~p cong dan thi nguoi ti~p
cong dan huong d~n cong dan viet don giri den co quan, t6 clnrc co tham quyen
giai quyet.

Truong hO'Pnoi dung thuoc tham quyen giai quyet cua co quan, don vi
minh thi nguoi tiep cong dan ti~p nh?n cac thong tin, tai Ii~u dS bao cao nguoi
co thfun quy~n giai quyet. Neu cong dan cung c§p cac thong tin, tai Ii~u, Chllllg
clf co lien qUaIl den khi~u n(;li,t6 ca~, kien nghj, phan anh thi nguOi ti~p cong
dilll xem xet dS tiep nh?ll cac thong tin, tai li~u, chung cu do. Vi~c tiep nh?n
thong tin, tai 1i~u, chlrng Clf duQ'c thvc hi~n b~ng gi§y bien nh?n thea m~u do
Thanh tra Chinh phtl quy dinh.

ChtrO'Dg V

TO CHUC THl/C Hl¢N

Di~u 14. Theo doi, quan ly vi~c ti~p cong dan
1. Thanh tra Bo giup Bo truang qucln Iy cong tac tiep cong dan ella Bo

Khoa hoc va Cong ngh~; chu trl, ph6i hO'Pvai cac co qUaIl, dan vi thuoc Bo t6
chuc vi~c tiep cong dan; thea d5i, kiSm tra, don d6c, yeu ciu nguoi dirng diu
cac dml vi thuoc Bo th\rc hi~n nghiem tuc Quy ch~ nay.

2. Nguoi dung diu cac co quan, dml vi thuoc Bo co trach nhi~m th\fChi~n
nghiem UICQuy chS nay, trong ph(;lm vi trach nhi~m Ctla minh, ph6i hO'Pvai
Chanh Thanh tra BO trong cong tac tiep cong dan t(;liBo Khoa hoc va Cong ngh~.

3. Cac co quan, dml vi quy dinh t(;lidiSlll b, diSlll c khoan 1 DiSu 6 Quy
ch~ Hay co tr\l sa t(;liBo Khoa hoc va Cong ngh~ nhung do d~c tIn!, cin thiet co
Hoi quy, quy chS tiep cong dan rieng Ctla co quan, dml vi minh thi nguoi dlmg
diu co qUaIl, dml vi do Chlldong xay d~rng,ban hanh noi quy, quy che thea quy
dinh Cllaphap Iu?t va pIn! hO'Pvai Quy che nay va bao cao Bo tnrang biet.

4. Cac co quan, dml vi quy dinh t(;lidiSlll b, diSm c khoall 1 DiSu 6 Quy
ch~ nay khong co tr\! sa t(;liBo Khoa hoc va C6ng ngh~, nguoi dirng diu co quan,
dml vi co trach nhi~m ban hanh noi quy, quy che tiep cong dan va t6 chifC tiep
cong dan t(;lico quan, dml vi minh thea quy dinh Clla phap Iu?t va pIll! hO'Pvai
Quy che nay.

S. Cac co quan, dml vi ph6i hO'P vai Thanh tra BO trong cong tac xay
d\l1lg, ban hanh noi quy, quy chS rieng Clladml vi minh.
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Di~u 15. Ch~ dQbao cao
1. H~llg quy, cham nh~t van ngay 18 cua cac thang 3, 6, 9 va 12, cac co

quan, dan vi true thuoc Bo giri bao cao Quy I, 6 thang, 9 thang va hang nam vS
cong tac ti@pcong dan vS Thanh tra BO d~ tong hQ'P,bao cao Lanh dao Bo.

2. H~ng quy, cham nhat van ngay 20 cua cac thang 3, 6, 9 va 12, Thanh
tra BO co trach nhiem bao cao dinh ky voi Bo tnroug va T6ng Thanh tra Chinh
phu vS tinh hinh tiep cong dan, giai quyet khieu nai, t6 cao, kien nghi, phan anh
phat sinh trong Bo.

Di~u 16. Khen thuong, xu If vi pham
Co quan, don vi, ca nhan thuoc Bo Khoa hoc va Cong nghe va cac co

quan, t6 clnrc, ca nhan khac co lien quan co thanh tich trong cong tac tiSp cong
dan duQ'cbi~u duang, khen thuang; nSu vi ph<;lmcac quy dinh CllaQuy ch@nay
thi tuy thea ti11heh~t, mirc do se bi xu ly thea quy dinh ella phap Iu?t.

Di~u 17. Sua dBi, bB sung Quy ch~
Trong qua trinh th\Ic hi~n n@uco kho khan, vu6ng m~c ho~c co v~n dS

m6i phM sinh, dS nghi cac ca qUall, t6 chirc, nml vL ca nhan co lien quan phan
anh vS Bo Khoa hoc va Cong ngh~ (qua Thallll tra BO) d~ sua d6i, b6 sung Quy
ch@nay eho pIlll hO'P~

~


